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CKaPbBHHLIA

CTPAIXOBI KOMNAMIA

Indopmanis npo cTpaxoBoro nocepeHUKA,
SIKa HA/IA€THCA CTPAXYBAJbHUKY (KJIIEHTY) 10 YKJIaJAeHHS 10TOBOPY CTPaxXyBaHHS

Ha Buxkonanns yactunu 1 crarri 88. 3akony Ykpainu «Ilpo crpaxyBanHsa»™

CTanOBHﬁ MOCEPEAHMUK NEPEA YRIAJACHHAM NOI0OBOPY CTPpaxyBaHHA 3000B’sI3aHNI l'[OBi)IOMI/ITI/I

KJIEHTY:

3MmicT

Indopmanis npo CtpaxoBoro arenra

IOpuanuna ocoda

Iloena nazea ToBapucTBO 3 00MEKEHOI0 BilMOBIIAJBHICTIO
«FO0.H.A.»

ko0 €/[PI1IOY 43002980
MicuesHaxomkenas: 76019, M.
BacunisiHok 22, odic 307

aodpeca eeb-caiimy (3a HAsIBHOCMI)

IBaHO-®paHKIBCHK, BYIL

IIpaBoBuii craryc,
MOBHOBAakeHHH 32 /loroBopom
JlopyyeHHsI/areHTCbKUM
AOTOBOPOM

Crpaxosuit mocepeaHuk: CTpaxoBHil areHT

[ToBnoBaxkenus: T30B «FO.H.A.»

Horoeip  Hopyuenns  Nel8/12/21-1 Bim  18.12.2024p.
YIIOBHOBaXXEHUI B iMeH1 Ta 3a gopydyeHHsMm [IpAT ACK
«CKAPBHUIIS» BuKOHYBaTH [JISUIBHOCTI, TOB'SI3aHy 3
peani3aliero CTpaxoBUX MPOIYKTIB, a came:

- pekiamyBaHHS Ta/ab0 TIPOBENECHHS MapKETUHTOBUX,
peKJIaMHHX Ta IHIIUX MiATOTOBYHMX 3aXOIB, CIIPSIMOBAHHMX Ha
VKJIaJeHHS JIOTOBOPIB CTpaxyBaHHs, 30Kpema, ajie He
BUKJIIOYHO, HaJaHHA iH(opMalii Mmpo YMOBH JIOTOBOPY
CTpaxyBaHHS BIIMOBIMHO J0 KpuTepiiB Ta/abo moTpeO,
BU3HAYCHUX KIIIEHTAMHU, MPOBEACHHS MOPIBHSILHOTO aHATI3y
3a KPUTEPIIMH KITIEHTIB, KOHCYJbTYBAaHHS IIIOJO YMOB
JIOTOBOPY CTpaxyBaHHs BIAIOBITHO JO KpUTEpiiB Ta/abo
noTped, BU3HAYCHUX KIIIEHTAMU;

- TMPOINOHYBaHHS, MPOMO3UIlsl Ta KOHCYJIbTYBaHHS KIII€HTa
HIOJI0 YKJIaJEHHSI TOTOBOPY CTpaxyBaHHs, NMPOBEJIEHHS 1HIIOT
po0OTH 3 MATOTOBKHU A0 YKJIAJACHHS TOTOBOPIB CTpaxXyBaHHS;

- YKJIQJICHHS Ta BHECEHHsS 3MIH JI0 JIOTOBOpPY CTpaxyBaHHS,
30KpeMa, aje HE BHKIIOYHO, 3aTy4eHHS JI0 OLIHIOBAHHS
CTPaxoOBOI'0 PU3HKY, BIPOTIIHOCTI HACTaHHS CTPAXOBOi MOJIi,
odopMIICHHSI [TOKyMEHTIB Ta pPO3PAaxXyHKIB IIOJO0 CILIaTH
CTPaxoBOi IpeMmii.

Homep 3anucy B Peectpi
NocepeIHNKIB. Alpecy
CTOPIHKHU B Mepe:xi InTepHer 3
nocuJianuaM Ha Peectp
MOCePEeIHNKIB [JIsl epeBipKH
¢paxTty peecrpanii CtpaxoBoro
arenTa B PeecTpi mocepennukis

Howmep 3anmcy: 00000420
Anpeca CTOpIHKHM B Mepexki IHTepHeT PeecTpy nmocepe1HUKIB:
https://Kis.bank.gov.ua/search-fu

Indopmanisa npo HagaHHA
IHIMBiAyaJbHOI KOHCYJIbTALIT
Ta peKoMeHAalii (mpono3uuii)
KJIEHTY

[HnuBiAyanbHI  KOHCYNbTalli I[[OJI0 YMOB  CTPaxOBOTO
npoaykry CTpaxoBHKa Ta peKoMeHAalii (Ipomno3uiii) mpo
CTpaxoBUIl TPOIYKT, SKUH MaKCHUMajbHO BiIMOBiIATHME



https://kis.bank.gov.ua/search-fu

BUMOTraM 1 moTpedam cTpaxyBajibHUKa (KJIIIEHTA) y CTpaxyBaHHI
HajatoThcsa CTPaxOBUM areHTOM.

PexBiznTn CTpaxoBuKiB (HaliMeHYBaHHS Ta MiCIe3HAXO/AKEHHS), CTPAXOBI NPOAYKTH AKHX
CTPAaXO0BHUI areHT peaJi3ye, mepeik MmocJyr, 1o HaxaThesa TakuMu CTpaxoBukamu. Ajgpeca
CTOPIHKH B Mepe:xi IHTepHeT 3 mocuaaHHsAM Ha JlepxaBHUH peecTp (PiHAHCOBHX YCTAHOB

5.1

IIpAT ACK «CKAPBHUILIA»
koa €IPTIOY 13809430
79005, JIbBiB,

ByJ. Cakcarancbkoro, 5
(032)261 62 62
https://skarbnytsia.ua

[lepenix mocyr, 110 HAAAETHCA CTPAXOBUKOM 3a3HAYCHO Ha
BeO-caiiTi ctpaxoBuka https://skarbnytsia.ua

[Hdopmarris mpo ctpaxoBuka 3 Jlep:kaBHOTO PeeCTpy
(iHaHCOBHMX YCTaHOB 3a3HAa4YCHO Ha BeO-cTOpiHLI PeecTpy
https://Kis.bank.gov.ua/search-fu

[Nepenix kmaciB 3a IKUMH JIOJJATKOBHIA CTPAXOBHH areHT
pealrizye CTpaxoBi MPOTyKTH:

KJIac 2 - CTpaxyBaHHS Ha BUIAJ0K XBOPOOH (y TOMY YHCITi
MEJNYHE CTPaxyBaHHs)

kjac 18 - crpaxyBaHHS BUTpAT, OB’ I3aHUX 3 HATAHHIM
JIOTIOMOTH (acucTaHc) ocolam, sIKl MOTPanIn y CKpyTHE
CTaHOBHIIIE M1/ Yac 3/11HCHEHHS 0I0POXKI.

5.2

IpAT «YIICK»

ko €JIPIIOY 20602681
04080, m. Kuis, By.1.
Kupunaiscbka, 40

(044) 46 364 21
https://upsk.com.ua/

[Tepenik mocyr, 0 HAAAETHCS CTPAXOBUKOM 3a3HAYCHO HA
BeO-caiiTi ctpaxoBuka https://upsk.com.ua/

[ndopmariist mpo crpaxoBuka 3 Jlep:kaBHOTO peecTpy
¢iHaHCOBHMX YCTaHOB 3a3HAYEHO Ha BeO-cTOpiHIll PeecTpy
https://kis.bank.gov.ua/search-fu

[lepenik kaciB 3a SKUMH J0AaTKOBUN CTPaxOBHi areHT
peanizye cTpaxoBi MPOAYKTH:

kJjac 1 - ctpaxyBaHHsI Bijl HEIIIACHOTO BUMAAKY (y TOMY YHCIT
Ha BUMAJ0K BUPOOHUYOT TpaBMHU Ta poeciitHOro
3aXBOPIOBAHHS)

KJ1ac 2 - CTpaxyBaHHS Ha BUIAJI0OK XBOPOOH (Y TOMY YHCIT1
MEIUYHE CTpaxyBaHHs)

KJjac 3 - CTpaxyBaHHS Ha3eMHHUX TPAHCIOPTHHUX 3aCO0IB (Kpim
3QJII3BHUYHOTO PYXOMOTO CKJIaTy)

KJac 7 - CTpaxyBaHHS MaifHa, 1110 MEPEBO3UTHCS [BKIIIOYAIOUN
BaHTaX, Oarax (BaHTaxo0arax)]

KJ1ac 8 - cTpaxyBaHHSI MaiiHa BiJl BOTHIO Ta HEOE3MEYHOTO
BILIUBY MIPUPOJHUX SBUIIL;

KJIac 9 - cTpaxyBaHHS MaiiHa BiJI IIIKO/U, 3aII0I1THOT TPAIOM,
MOPO30M, IHIITUMHU MOISIMU (BKJIFOYAIOYH KPAADKKY, PO30iid,
rpabiK, yMUCHE TIOIIKODKEHHS/3HUIIICHHS MaiiHa), KPiM
MO/, BA3BHAYCHUX Y KJacl §;

kJjac 10 - crpaxyBaHHS BIAMOBIAAIBHOCTI, SIKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS HA3€MHOTO TPAaHCIOPTHOTO 3ac00y
(y TOMy 4HCIIl BIIOBITAIBHOCTI MEPEBI3HUKA);

kJac 13 - crpaxyBaHHs 1HIIOT BIAOBIIAIBHOCTI (KpiM
BHU3HaueHoi y kiacax 10, 11, 12);

kJjac 18 - crpaxyBaHHs BUTpPAT, OB’ A3aHUX 3 HATAHHIM
JIOTIOMOTH (acucTaHc) ocolam, sIKi MOTPANKIN Y CKPYTHE
CTaHOBHIIIE MiJl Yac 3A1IHCHEHHS MOI0POXKI.

5.3

HACK «OPAHTA»

xox €IPIIOY 00034186

02081, KuiB ByJ1. 31010yHiBCbKA,
71, xopnyc I'.

067 170 7337

https://oranta.ua/

[lepenix mocuyr, 110 HAAAETHCS CTPAXOBUKOM 3a3HAYEHO Ha
BeO-caliTi ctpaxoBuka https://oranta.ua/info/all-products/
[ndopmartis npo ctpaxoBuka 3 Jlep>kaBHOTO peecTpy
(iHaHCOBHMX YCTaHOB 3a3HAa4€HO Ha BeO-cTOpiHLI PeecTpy
https://kis.bank.gov.ua/search-fu

[epenik knaciB 3a IKUMH JI0JJATKOBUIA CTPAXOBHM areHT
peai3ye cTpaxoBi POJYKTH:



https://skarbnytsia.ua/
https://skarbnytsia.ua/
https://kis.bank.gov.ua/search-fu
https://upsk.com.ua/
https://upsk.com.ua/
https://kis.bank.gov.ua/search-fu
tel:+380671707337
https://oranta.ua/
https://oranta.ua/info/all-products/
https://kis.bank.gov.ua/search-fu

KkJac 1 — cTpaxyBaHHS Bil HEIIACHOTO BUMAAKY (Y TOMY YUCIi
Ha BHUIAJJOK BUPOOHUYOT TpaBMH Ta podeciitHoro
3aXBOPIOBAHHS);

KJIac 2 — CTpaxyBaHHS Ha BUITAJI0K XBOPOOH (Y TOMY YHCITi
MEIUYHE CTPaXyBaHHs);

KJ1ac 3 - cTpaxyBaHHS Ha3eMHHUX TPAHCIIOPTHHUX 3ac00iB (KpiM
3aJI3HUYHOTO PYXOMOTO CKJIany);

KJI1ac 4 - CTpaxyBaHHS 3aJTi3HUYHOTO PYXOMOT'O CKIIAAY;

KJIac 5 - CTpaxyBaHHS MOBITPSIHUX CY/ICH;

KJ1ac 6 - cTpaxyBaHHS BOJAHMX CYAEH (MOPCHKUX CYJEH, CY/IE€H
BHYTPIIIHHOTO IJIABAHHS Ta IHIIUX CAMOXITHUX Y1
HECaMOXIIHUX IJIABYYHX CIIOPY.);

KJ1ac 7 - cTpaxyBaHHS MaiiHa, IO MEPEBO3UTHCS (BKIFOYAIOUH
BaHTaX, Oarax (BaHtaxoOarax);

KJjac 8 - cTpaxyBaHHs MaiiHa BiJl BOTHIO Ta HEOE3MEYHOTO
BITUBY TTPUPOIHHX SBHUIII;

KJjac 9 - ctpaxyBaHHs MaifHa BiJl IITKOJIH, 3aM0IISTHOT TPaioM,
MOPO30M, IHIIUMH NOJISIMH (BKJIIOUAIOYU KPaaDKKY, pO30ii,
rpabibK, YMHCHE MMOIIKOKEHHSI/3HUILIEHHS MaliHa), KpIM
0TI, BU3BHAYCHUX Y KJaci §;

kjac 10 - crpaxyBaHHS BIAMOBIAAIBHOCTI, SIKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS Ha3€MHOTO TPAHCIIOPTHOTO 3ac00y
(y ToMy 4mKcIi BIAMOBINATILHOCTI MEPEBI3HUKA);

kJac 11 - ctpaxyBaHHs BiIMOBIIAIBLHOCTI, sSIKa BHHUKAE
BHACIIIJIOK BUKOPUCTAHHS MIOBITPSHOTO CyaAHA (Y TOMY YHCIT1
BIJIMOBIIAJILHOCTI MEPEBI3HUKA);

kJac 12 - crpaxyBaHHS BiMOBIIaIBLHOCTI, sSIKa BHHUKAE
BHACJIIZIOK BUKOPUCTAHHSI BOJTHOTO Cy/iHA (Y TOMY YHCITi
BIJIMOBIIAJILHOCTI MIEPEBI3HUKA);

kjac 13 - crpaxyBaHHS 1HIIOT BiIMOBITAIBHOCTI (KpIM
BHU3Ha4yeHoi y kmacax 10, 11, 12);

kJjac 16 - crpaxyBaHHs iHIIUX (IHAHCOBUX PU3HKIB (KpiM
BU3HAYCHUX Ki1acamu 14, 15);

KJjac 18 — crpaxyBaHHs BUTPAT, OB’ I3aHUX 3 HAJAHHAM
JIOTIOMOTH (aCHCTaHC) 0c00aM, SIKl IOTPAITUIIN y CKPYTHE
CTAHOBHIIE T/ Yac 311HCHEHHSI TI0I0POXKI.

6 | CTpaxoBuii areHT € BJaCHUKOM Heobxiono oopamu 00un eapianm, wisaxom npocmaeisiHts
icroTHoi yyacTti y CTpaxoBuKy TAK HI \/_
7 | CTpaxoBHK € BJIACHUKOM . .
T e Ry Heobxiono oopamu ooun eapianm, L\l]lﬂﬂ)COM NpPOCMABISAHHS
areHTi TAK__ HIx
8 | Indopmamnis npo BUHATOpOIy Bun BuHaropomum crpaxoBOro IMoCepeqHHKa - TPOILIOBA,
CtpaxoBoro arenra (Buj cruauyetrbesi CTpaxoBHKOM Ha miictaBi Akty jgo [loroBopy
BHUHATOPO/IH, MOPS/IOK Ta JTOpYUYEHHS 31 CTPAXOBHX IPEMilt 3a JOTOBOPAMH CTPaxyBaHHS,
YMOBH ii BHILIATH) YKJIaJICHUMHU 32 MOCEPEAHUIITBOM CTPAXOBOTO IMOCEPEAHMKA.
OtpumaHHs BUHAropoad Oyab SKOTO IHIIOTO BHIY HE
nependayeHo.
9 | Indopmanisi mpo po3mip Ta
CIOCI0 OMJIATH MOCIYT
CTpaxoBoro areHra, Ko K
JiEHT He omavye nmociayru CTpaxoBOro nocepeaHuka
0IJ1aTa TAKUX MOCTYT
3AIHCHIOETHCA Oe3mocepe HbO
KJIIEHTOM
10 | JonaTkoBi maartexi (Kpim Bynp-siki iHII TUIaTeX1, KpiM CTPAaxoBOI MpeMii, sIKi KITI€EHT

CTPaxoBoi npemii), AKi KJII€EHT

Oyzie 3000B’s13aHUH CIUTATUTH BIIMOBIAHO IO YMOB JIOTOBOPY




Oyzae 3000B’si3aHHUI CIVIATUTH
Bi/INOBIIHO 10 YMOB 0T 0OBOPY
CTpaxyBaHHs micJjs Horo
YKJIaJI€eHHS

CTpaxyBaHHS IICIIs HOTo yKIIaZeHHs, JJoroBOpoM 1opydeHHS
13 CTpaxoBHM areHToM He nepeadaveHi.

11

Indopmanis npo mexanizMu
Ta CNOCO0HU 3aXMCTy NPaB
CIOKMBAYiB (PiHAHCOBUX
MOCJIYT.

KonTakTu, 3a AKUMH
CIIO:KMBAY BiANOBiIHO 10
3aKOHOJABCTBA YKpaiHU Ma€
NPaBo 3BEPHYTHCH 10
CTPax0BOI0 NocepeIHUKA,
HanionanbHoro 6anky
Ykpainu Ta

IHIIMX YIIOBHOBAKEeHUX
JAepKaBHUX OPraHiB

[Hdopmarttis po3kpuTa B KiHII TOKyMEHTY**

12

Inma indopmanis, BU3HaYeHa
3aKOHaMM YKpaiHM Ta
HOPMATHBHO-TIPABOBUMH
akramu Peryasitopa

Bincyrtus

13

Iepenik BitokpemaeHunx
nigpo3aiiiB cTPaxoBOro
areHTa, B IKMX CIIOKUBAY MOIKe
YKJIACTH JOTOBip CTpaxXyBaHHS
(3a HasIBHOCTI)

Hemace

14

Cnoco0u criaTu cTpaxoBoi
npemii 3a 10ropopamMmu
CTPaxyBaHHS HA MOTOYHH I
PAXyHOK CTPaxoBOI'0 areHTa
(inpopmantiss Haga€ETHCS, AKIIO
CTPAXOBHMH MOCEPETHUK
BiJIOBiTHO 10 3aKOHOAABCTBA
Ykpainu Ta 10roBopy(10roBopis)
JOPY4Y€eHHS 3i CTPAXOBUKOM
(cTpaxoBMKaMM) Ma€ MPaBo
OTPUMYBATH Bi/l CO:KMBa4ya
CTPaXoBi NMpeMii HA MOTOYHUH
PaXyHOK CTPaxoBOIo
NnocepeaHNKA 3i creniajbHUM
PEKUMOM BUKOPHCTAHHS IS
nijieil 3apaxyBaHHA Ta
nepepaxyBaHHs CTPaXOBHX
npemii

JloroBopom nopyyeHHsI nepeadadyeHo CIuiaTy cTpaxoBoi
npemii 3a 10roBopamMm CTPaxXyBaHHS HA MOTOYHUI
PaXyHOK CTPaxX0BOI'0 areHTa

IHoTouHMi paxyHOK 3i cnieniaJibHUM PeKUMOM

BHKOPUCTAHHS:
UA943052990000026004005509237

15

Cnoco0u 3ailicHeHHS
CTPAXOBHM areHTOM

cTpaxoBuXx BUILIAT (iHpopmanis
HAIA€ThCS, AKIIO CTPAXOBHIA
NMOCePEeHUK Pealli3y€ CTPaxoBi
NPOAYKTH, SIKi nepeadavanTb
MOKJIHUBICTH 3apaxyBaHHS Ta
nepepaxyBaHHs CTPAXOBHX
BHILIAT CIOKHBA4Yy 3 NOTOYHOI0
PaxyHKY CTPaxoBOro
nocepeHNKa 3i cneniaabHIM
PEKUMOM BUKOPHCTAHHSA LI

3niiicHenHss CTpaxoBUM areHTOM CTPAXOBHMX BHILIAT
cTpaxyBaJbHHKaM J[0roBopoM N10py4YeHHs He
nependaveHo.




nijeil 3apaxyBaHHsl Ta
nepepaxyBaHHsl CTPaXOBHX
BHILIAT)

16 | Ilepesik Ta NOPSI/IOK HATAHHS
ACHCTYIOUYMX NOCIYT
CrtpaxoBum

ArenTom (Ingopmanis
HA/1a€ThCH, AKIIO CTPAXOBHH
NocepeHNUK HAA€ ACUCTYIOUi

Hananuss CTpaxoBUM areHTOM aCHCTYHYHUX MOCTIYT
JloroBopom 1opy4eHHsI He nependaveHo.

MOCJIYTH)

17 | Nopsinox 06poOKM CrpaxoBuil areHT JOTPUMYETHCS BUMOT 3aKOHY Y KpaiHU
NePCOHATbHMUX JaHUX «[Ipo 3axucT mepcoHaNBHUX JAHUX)» Ta BHYTPINIHIX
crnoxuBayiB Ta aii CtpaxoBoro HOpPMAaTHUBHUX JOKyMeHTIB CTpaxoBHKa 710 00poOKH Ta
areHTa MO0 iX 3aXHCTy 3aXHCTy NEPCOHATBHUX JTaHUX CIIOKHBAYIB (hiHAHCOBUX

TIOCITYT.

* https://zakon.rada.gov.ua/laws/show/1909-20#Text

** KilieHT Ma€ nmpaBo 3a 3aXHCTOM CBOI IPaB TAa 0XOPOHIOBAHNX 3aKOHOM iHTepeciB:

IIPABO HA 3BEPHEHHS /IO CTPAXOBOI KOMITAHII 3A 3AXHCTOM
IMNOPYUIEHUX ITPAB:

* 3geprarucs 1o [IpAT ACK «CxkapOuuiisi» 3 Oyab-IKUMH 3BEPHEHHSIMH CTOCOBHO HaJaHHS
CTPaxOBHX IOCIYT, SKi TIOJAIOTBCA Ta PO3TISIAIOTECS B TOPSIKY, BU3HAYeHOMY [lopsakom
B3a€MO/IIT 31 CIIOKMBAaYaMH Ta MOPSAJIOK PO3IIIsALy 3BEpHEHb CIIOKMBAYIB,

po3mimienuM Ha BeO-caiiTi [IpAT ACK «CkapOHuus» Ta JOCTYIIHUM 3a HOCHUJIAHHSIM
https://skarbnytsia.ua/vypadok/skarhy

* 3gepHyTHCS 10 [IpAT ACK «CxapOHUIST» 3 METOIO M03aCyJ0BOTO BUPIIMICHHS CIIOPIB;

* 3BepTaTUCh 10 HarioHarbHOTO OaHKy YKpaiHH, IO € JACp)KaBHUM PETYISITOPOM PHHKIB
(hiHaHCOBHX TTOCITYT;

* 3BEpHYTUCS 10 MOTOPHOro (TPAaHCHOPTHOTO) CTpaxoBoro Owpo YKpaiHU y 3B’S3KYy 3
nopymieHHssM ToBapucTBa 3aKOHOAABCTBA y cdepi 000B’SI3KOBOTO CTpaxyBaHHS ITUBUIBHOL
BIJIMTOB11aJIbHOCTI BJIACHUKIB HA3€MHOTO TPAHCIIOPTY;

* 3BEpTATUCSA 10 CYAY.

I[IpAT ACK «CkapOuuiss» 3abe3redye MOXKIMBICTh I103aCyJ0BOT0 BHPIIMICHHS CIOPIB 31
CHOKMBAaYaMH LISIXOM:

* 3BepHeHHs 10 BimnmoBimanbHUX 0ci0 [IpAT ACK «CkapOHullss», YIOBHOBaXEHHUX Ha
PO3IJIsA] CKapr Ta MPOTO3HUILIi;

* [IpoBeieHHs MEPEroBOPIB 3 METOIO TOCSATHEHHS B3aEMOIPUMHSTHOTO PIIICHHS.

Hanpasutu 3BepHeHHs 10 ToBapucTBa MOXKJIMBO B HACTYIHI CIIOCOOU:

* 3 BUKOPHCTaHHAM CJIEKTPOHHOT CKpuHBKH: https://skarbnytsia.ua/vypadok/skarhy

* MUCHMOBE 3BEpHEHHS, HaJiclaHe 3acobaMu momrToBoro 3B’s3ky: 79005, m. JIbBiB, ByIL
Cakcarancbkoro, 5

* IUCHMOBE 3BepHEHHS, MoAane Oe3znocepenHso B odici Toapuctsa: 79005, m. JIbBiB, ByII.
Cakcarancbkoro, 5

* 32 HoMepoM TesiehoHy B ycHOMY nopsiiky: + 38 (067) 552-0-255

[Ipu upoMy, y 3BepHEHHI HEOOX1IHO BKa3aTH:

* Ipi3BHILIE, IM 51, IO 0ATHKOBI,

* MicIie TPOKUBAHHS;

* 3a3HAYUTH €JIEKTPOHHY IOLITOBY aJIpecy, Ha Ky MO>KHA HaJICHJIaTH BiANOBiAb, a00 iHIII
3aco0u 3B’53KY;

* BUKIACTH CYTh MOPYIIEHOTO THWUTaHHS, 3ayBa)KCHHS, MPOIO3HUIlii, 3asgBH YH CKaprH,
MPOXaHHS YU BUMOTH;

3BepHeHHs, odopmiieHe 0e3 JOTPUMAaHHS 3a3HAUYEHUX BUMOT, TIOBEPTAETHCS 3asIBHUKOBI 3
BIJIMOBIIHUMH PO3’SICHEHHSMH HE TI3HIII K Yepe3 AeCATh AHIB Micis HOoro HaIXOKEHHS.

TepMinu po3risiny 3BepHEHb:



https://zakon.rada.gov.ua/laws/show/1909-20#Text
https://skarbnytsia.ua/vypadok/skarhy
https://skarbnytsia.ua/vypadok/skarhy

3BepHEHHSI PO3MIIAJAIOTHCS 1 BUPIIIYIOTHCS Y TEPMiH HE OUTbIIE OJHOTO MICSIIS B JHSA iX
HAJXOJDKEHHS, a Ti, IKi HE MOTPEOYIOTh JOJATKOBOTO BUBUEHHS, — HEBIAKIAIHO, aJie HE IMi3HIIIEe
M'ITHAALUATH JHIB Bif THS iX OTPUMAaHHS.

SIKmo B MICSYHUI TEpMIH BUPIMIUTH TOPYIIEHI y 3BEPHEHHI MUTAHHS HEMOXJIUBO,
ToBapHcTBO BCTAHOBJIIOE HEOOXIAHUIN TEPMIH JJIs1 HOTO PO3IIIALY, MPO IO MOBIIOMIISETHCS 0CO0I,
sKa Moiana 3BepHeHHs. [Ipy boMy 3araibHUi TEPMiH BUPILICHHS TUTAHb,

MOPYIICHUX Y 3BEpPHEHHI, HE MO>KE NIEPEBUIILYBATH COPOKA M'SITU JHIB.

Ha oGrpyHToBany mMCbMOBY BUMOT'Y TPOMAJSTHUHA TEPMiH PO3TJIISLY MOXKE OYyTH CKOPOYECHO
BiJl BCTAHOBJICHOTO IIi€0 CTATTCIO TEPMIHY.

3BepHEHHSI TPOMAJISH, SIKi MalOTh BCTAHOBJICHI 3aKOHOJIABCTBOM ITUIBI'H, PO3TIISAAIOTHCS Y
MEPUIOYEPTOBOMY MOPSIKY.

IMPABO HA 3BEPHEHHS 10 YIIOBHOBAXKEHUX OPI'AHIB 3A 3AXUCTOM
IMNOPYUIEHUX ITPAB:

JlepxaBHEe peryJIrOBaHHS Ta Harjsd 3a HisuibHICTIO ToBapucTBa 3miiicHrOe HarioHamsHUN
06aHK YKpaiHu, 0 SKOro 31 CKaproo Ha jii ToBapucTBa crokKrBayi Ta KJIIEHTH MOXKYTh 3BEpHYTHUCS:

* 3a azipecoro: ByIL. [HcTHTYTCBKA, 9, M. Kuie, 01601,

* 3a HoMepoM Tesnedona: 0 800 505 240

* 33 eJIEKTPOHHOIO momiToro: Nbu@bhank.gov.ua ,

* BeO-caift: https://bank.gov.ua/

[ndopmaris npo nopsaok posrisiny HarioHansHuM GaHKOM YKpaiHHM CKapr MICTHUTHCS Ha
odiuiitHoMy [HTepHeT-ipeacTaBHUITBI HarioHanbHOTrO 0aHKy B po3aL1 “3BepHEHHS TpoMajisH’ 3a
nocmnarasM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals .

VY 3B’s3Ky 3 nopyiieHHs M ToBapucTBa 3aKOHOJABCTBA y cpepi 000B’I3KOBOTO CTpaxyBaHHS
LMBUIBHOI BIINOB1IaJIbHOCT1 BIACHUKIB HA3€MHOTO TPAHCIIOPTY CKapry TaKOK MOKYTb OyTH MOJIaH1
710 MOTOpPHOTO (TPAaHCTIOPTHOTO) CTPAXOBOTO OFOPO YKpaiHu:

* K€ 3HAXOJUTHCS 3a anpecoro: M. KuiB, PycaniBcbkuit OynbBap, Oya. 8 (momroBa aapeca:
02002, KuiB-2, a/c 272)

* teneon: +38 044-239-2030; 0-800-608-800

* E-mail: mtibu@mtibu.kiev.ua

* BeO-caiit: http://www.mtsbu.ua .

Jlep>xaBHOT CITy0H 3 TUTaHb OE3MEYHOCTI XapYOBHUX MPOIYKTIB Ta 3aXUCTY CHOKUBAYIB 10
SIKOTO 31 CKaproto Ha il ToBapucTBa CIIOKHUBaYi Ta KIIIEHTH MOXKYTh 3BEPHYTHUCS:

e 3aanpecoro: 01001, m. Kuis Byn. b. I'pindenka, 1
e 3a HomMepoMm Tenedona: (044) 279 12 70
e 3a eJeKTPOHHOIO nommToro https://dpss.gov.ua/zahist-prav-spozhivachiv

IIPABO HA CYJIOBUI 3AXHUCT:

VY pa3i nopylieHHs NpaB CHOXHBA4 Ma€ MPaBO 3BEPHYTUCS JI0 CYIy AJIS BIIHOBJICHHS CBOIX
IpaB Ta BUMaraTH KOMIIEHCAI[il 30MTKIB Ta IHIIUX BUTPAT, IOB'A3aHUX 13 3aXHCTOM HOTO IMpaB.

CriokuBadi 3BUIBHSIOTBCS Bij CIUIaTH CYJOBOrO 300py 3a IO30BamMu, IO TOB'SI3aHI 3
MOPYILIEHHSM iX MpaB.

Jlo ToBapucTBa MOXKYTb Mpea IBISTUCH:

* I030BU B CYJI 3a Miclie3HaxoKeHHsAM ToBapucTBa 3riqHo 3 €AMHUM JEPKABHUM PEECTPOM
IOPUAMYHUX OCI0, PI3UYHHUX 0Ci0 - MIAMPUEMIIIB Ta TPOMAACHLKUX (POpMyBaHb, a came: [ amuipkuit
paifonnuii cyn M. JleBoBa (iHQopmalis mpo cya po3MmilieHa 32  TOCHJIAHHSIM:
https://gl.Iv.court.gov.ua/sud1304/ )

* MO30BU MPO BIIIIKOAYBAaHHS MIKOAM, 3aMOJisHOI KaJliTBOM, IHIIUM YIIKOJHKCHHIM
310poB’st 200 cMepTiO Bi3UIHOT 0COOH, YU IIKOIH, 3aMO/AITHOT BHACTIIOK BUNHEHHS KPUMIHAIBHOTO
MIPABOTOPYILIEHHS, MOKYTh MPE IBISATUCS TAKOXK 32 3aPEECTPOBAHUM MICIIEM

MIPOXKUBAHHS YK MepeOyBaHHs Mo3uBayua abo 3a MICIIEM 3aMoAITHHS IIKO/IN;

* MM030BU PO 3aXUCT MPAB CIOKHUBAYIB MOXKYTh MPEJ ABIATUCA TaKOXK 32 3apPEECTPOBAHUM
MiCIIeM TIPOKUBaHHS YU NiepeOyBaHHS CIIOXKHMBaya ado 3a MiclieM 3aroIisTHHSI IKOIM Y BUKOHAHHS
JI0TOBOPY
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