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CKarPbBHHLIA

CTPIXOBRI KOMmNamIa

Indopmanis npo cTpaxoBoro nocepeHUKA,
SIKa HAIA€THCA CTPAXyBAJbHUKY (KJIIEHTY) 10 YKJIaJAeHHS 10TOBOPY CTPaxXyBaHHS

Ha Buxkonanns yactunu 1 crarri 88. 3akony Ykpainu «Ilpo crpaxyBanusa»™

CTanOBHﬁ MOCEPEAHMK NEPEA YRIAJTCHHAM NOI0OBOPY CTPpaxyBaHHA 3000B’sI3aHNI l'[OBi)IOMI/ITI/I

KJIEHTY:

3MmicT

Indopmanis npo CTpaxoBoro areHra

®diznuHa ocoda-nmianpuemMenb

Lpizeuwe, im's ma no 6amvxkosi PyHbKOBCbKHI AHAPIH
MukonaiioBu4

PHOKIIII 3469911139

abo, y pa3zi eiocymnocmi I11H, cepis ma nomep nacnopma /
HoMep nacnopma y oopmi Kapmru:

MictiesHaxopkeHHs: 79024, m. JIsBiB, Byn. BonuHchka, 6yn.27,
KB.8
aodpeca eeb-caiimy (3a HAsABHOCMI)

IIpaBoBuii craryc,
MOBHOBakeHHH 32 /[loroBopom
JlopyyeHHsI/areHTCbKUM
JAOTOBOPOM

Crpaxosuit mocepeaHuk: CTpaxoBHil areHT

[ToBHOBaxxenHs: ///5 PynbkoBcbkuii AHApiit Muko1aiioBu4
Horogip Jopyuenns Ne 20/12/24-14 Bix 20.12.2024p.
YIIOBHOBaXXEHUI B iMeH1 Ta 3a gopydyeHHsMm [IpAT ACK
«CKAPBHUIIS» BukOHyBaTH [isUIBHOCTI, TOB'A3aHy 3
peanizalie€ro CTpaxoBUX MPOIYKTIB, a came:

- pekiamyBaHHS Ta/ab0 TIPOBENECHHS MapKETHHTOBUX,
peKJIaMHHX Ta IHIIUX MIATOTOBYMX 3aXOIB, CIIPSIMOBAHHMX Ha
VKJIaJeHHSl JIOTOBOPIB CTpaxyBaHHS, 30Kpema, ajie He
BUKJIIOYHO, HaJaHHA iH(QoOpMalii Mmpo YMOBH JIOTOBOPY
CTpaxyBaHHS BIINOBIIHO J0 KpuTepiiB Ta/abo moTpeO,
BU3HAUEHUX KIIEHTaMHU, MPOBEICHHS MOPIBHSAJIBLHOTO aHaNI3y
3a KpUTEPIIMH KITIEHTIB, KOHCYJbTYBAaHHS IIOJO YMOB
JIOTOBOPY CTpaxyBaHHs BIOIOBITHO JO KpUTEpIiB Ta/abo
noTped, BU3HAYCHUX KIIIEHTAMU;

- TMPOIMOHYBaHHS, MPOMO3UIlsl Ta KOHCYJIbTYBaHHS KIII€HTa
HIOJI0 YKJIaJeHHSI TOTOBOPY CTpaxyBaHHs, NMPOBEJIEHHS 1HIIOT
po0OTH 3 MATOTOBKY 0 YKIAJACHHS JOTOBOPIB CTPaXyBaHHS,

- YKJIQJICHHS Ta BHECEHHS 3MiH JI0 JOTOBOPY CTpaxyBaHHS,
30KpeMa, aje HE BHKIIOYHO, 3aTy4eHHS JI0 OLIHIOBAHHS
CTPaxOBOI'0 PU3HKY, BIPOTIIHOCTI HACTaHHS CTPAXOBOi MOJIi,
odopMIICHHSI [IOKyMEHTIB Ta pPO3PAaxXyHKIB IIOJO0 CILIaTH
CTPaxoBOi IpeMmii.

Homep 3anucy B Peectpi
NocepeIHNKIB. Alpecy
CTOPIHKHU B Mepe:xi InTepHer 3
nocuJianuaM Ha Peectp
MOCePEeIHNUKIB [JIsl IepeBipKH
¢paxTty peecrpanii CtpaxoBoro
arenrTa B PeecTpi nocepennukis

Howmep 3ammcy: 00000057
Anpeca CTOpIHKHM B Mepexki IHTepHeT PeecTpy nmocepe1HUKIB:
https://Kis.bank.gov.ua/search-fu

Indopmanisa npo HagaHHsA
IHIMBIAyaJIbHOI KOHCYJIbTANLIl

[HauBiMyanpHi  KOHCYNbTalil MIOJ0 YMOB  CTPaxOBOTO
npoaykty CTpaxoBuka Ta pekoMeHpamii (Tpomo3uIlii) mpo



https://kis.bank.gov.ua/search-fu

Ta peKoMeHAalii (mpono3uuiii)
KJIEHTY

CTPaxOBHH TMPOMYKT, SIKH MaKCHUMAalbHO BiIMOBIAATHME
BUMOTraMm 1 moTpedam cTpaxyBajibHUKA (KJIIIEHTA) y CTpaxyBaHH1
Ha1at0Thcsi CTPaxOBUM areHTOM.

PexBiznTn CTpaxoBHKIB (HaiiMeHyBaHHS Ta MiClle3HAXO/IKEHHS), CTPAXOBI NPOAYKTH AKHUX
CTPaXO0BHUI areHT peaJi3ye, mepetik MmocJyr, 1o HaxaThes TakuMu CTpaxoBukamu. Ajgpeca
CTOPIHKHU B Mepe:xi IHTepHeT 3 nocuiaanHsaM Ha JlepaxaBHUH peecTp (PiHAHCOBHUX YCTAHOB

5.1

IIpAT ACK «CKAPBHUILIA»
koa €IPTIOY 13809430
79005, JIbBiB,

ByJ. Cakcarancbkoro, 5
(032)261 62 62
https://skarbnytsia.ua

[lepenix mocyr, 1m0 HAAAETHCA CTPAXOBUKOM 3a3HAYCHO Ha
BeO-caiiTi ctpaxoBuka https://skarbnytsia.ua

[Hpopmartist mpo cTpaxoBuKa 3 J[ep:kaBHOTO peecTpy
(iHAHCOBHX yCTaHOB 3a3HAYCHO Ha BeO-cTOpiHIlI PeecTpy
https://Kis.bank.gov.ua/search-fu

kJiac 1 - cTpaxyBaHHS BiJ HEIIACHOTO BHIAAKY (Y TOMY YHCIi
Ha BHUITAJJOK BUPOOHUYOT TPaBMH Ta poQeciitHoro
3aXBOPIOBAHHS)

KJIac 2 - CTpaxyBaHHS Ha BUIAJ0K XBOPOOH (Y TOMY YHCIi
MEJNYHE CTPaxyBaHHs)

KJ1ac 3 - CTpaxyBaHHS HA3€MHUX TPAHCIOPTHUX 3acO01B (KpiM
3aJII3HUYHOTO PYXOMOTI'O CKJIaay)

KJac 7 - cTpaxyBaHHS MaiHa, 10 MEPEBO3UTHCS [BKIIFOYAIOUH
BaHTaX, Oarax (BaHTaxo0arax)]

KJjac 8 - cTpaxyBaHHs MaiiHa BiJl BOTHIO Ta HEOE3MEYHOTO
BITUBY TTPUPOIHUX SBHIII;

KJ1ac 9 - cTpaxyBaHHsI MaifHa BiJ] IIIKOJIH, 30 IISTHOT TPaIoM,
MOPO30M, IHIIUMH MOJISIMH (BKJIIOUAIOYU KPaabKKYy, pO30ii,
rpabibK, YMHCHE MOIIKOKEHHSI/3HUILIEHHS MaliHa), KpIM
MO/, BA3BHAYEHUX Y KJacl §;

kJac 10 - ctpaxyBaHHS BiMOBIIaIBLHOCTI, sSIKa BHHUKAE
BHACITIZIOK BUKOPUCTaHHS HA3€MHOTO TPAHCIIOPTHOTO 3aC00y
(y ToMy 4HCII1 BIAMOBITAIBHOCTI MEPEBI3HUKA);

kJjac 13 - crpaxyBaHHS 1HIIOT BiIMOBITAIBHOCTI (KpIM
BHU3Ha4yeHoi y kmacax 10, 11, 12);

kJjac 16 - crpaxyBaHHs iHIINX (IHAHCOBUX PU3HKIB (KpiM
BH3HAYCHUX Ki1acamu 14, 15);

KJjac 18 - crpaxyBaHHsI BUTpAT, OB’ SI3aHUX 3 HAJAHHAM
JIOTIOMOTH (aCHCTaHC) 0c00aM, SIKl OTPAITUIIN Yy CKPYTHE
CTAHOBHIIE T/ Yac 311IHCHEHHSI TI0I0POXKI.

5.2

HACK «OPAHTA»

kox €JIPITIOY 00034186

02081, KuiB ByJ1. 310/10yHIBCbKA,
71, kopnyc I'.

067 170 7337

https://oranta.ua/

[lepenik mociyr, Mo HANAETHCS CTPAXOBUKOM 3a3HAYCHO HA
BeO-caiiTi cTpaxoBuka https://oranta.ua/info/all-products/
[Hdopmarris mpo ctpaxoBuka 3 Jlep:kaBHOTO PeecTpy
¢hiHAaHCOBHX yCTAaHOB 3a3HA4YCHO Ha BeO-cTOpiHIl PeecTpy
https://Kis.bank.gov.ua/search-fu

[epenik kiaciB 3a IKUMU JIOJJATKOBHUI CTPAXOBHH areHT
pealizye cTpaxoBi MPOTyKTH:

kiac 1 — cTpaxyBaHHS BiJl HEUIaCHOTO BHUIMAJIKY (Y TOMY YHCIIi
Ha BHIQJIOK BUPOOHUYOT TpaBMH Ta PodeciiHOro
3aXBOPIOBaHHS);

KJIac 2 — CTpaxyBaHHS Ha BUMAJI0K XBOpoOU (y TOMY UuCIi
MeINYHE CTPaxyBaHHs);

KJ1ac 3 - cTpaxyBaHHS Ha3eMHHUX TPAHCIIOPTHUX 3ac00iB (KpiM
3aJTI3HUYHOTO PYXOMOTO CKJIany);

KJ1ac 4 - CTpaxyBaHHS 3aJi3HUYHOTO PYXOMOT'O CKIay;

KJIac 5 - CTpaxyBaHHS NOBITPSIHUX CY/IEH;

KJI1ac 6 - cTpaxyBaHHS BOJHUX CyJIeH (MOPCBKHUX CY/I€H, CY/IeH
BHYTPIIIHHOTO MJIaBAHHS Ta IHIIUX CAMOXITHUX YU
HECaMOXIJIHUX IJIaByYHX CIIOPYA);

KJ1ac 7 - cTpaxyBaHHS MaifHa, 1110 MePEeBO3UTHCS (BKIIOUAIOUH
BaHTaX, 0arax (BaHTaxo0arax);



https://skarbnytsia.ua/
https://skarbnytsia.ua/
https://kis.bank.gov.ua/search-fu
tel:+380671707337
https://oranta.ua/
https://oranta.ua/info/all-products/
https://kis.bank.gov.ua/search-fu

KJac 8 - cTpaxyBaHHs MaifHa BiJl BOTHIO Ta HEOE3MEYHOTO
BIUTMBY NPUPOJIHUX SBUIILL;

KJ1ac 9 - cTpaxyBaHHs MaifHa Bifl IKO/H, 3aIIOAISHOT IPaJIoM,
MOPO30M, IHIIMMHU HOTISIMU (BKIIFOUAIOYH KPAADKKY, pO30iid,
rpaliK, YMHUCHE MMOIIKO[KCHHSI/3HUIIICHHS MaifHa), KpiM
MOJ1il, BU3BHAYCHUX Y KJaci §;

kJac 10 - crpaxyBaHHs BiIMOBIIANBHOCTI, SIKa BUHUKAE
BHACITZIOK BUKOPUCTaHHSA HA3€MHOTO TPAHCIIOPTHOTO 3aC00y
(y ToMy 4McITi BIIMOBITATBHOCTI IEPEBI3HUKA);

kJac 11 - crpaxyBaHHsI BIAMOBITAIBHOCTI, IKa BUHUKAE
BHACITZIOK BUKOPUCTaHHS MOBITPSHOTO cyHA (Y TOMY YHCIi
BiIMIOB1IaJIbHOCTI TICPEBI3HUKA);

kJiac 12 - crpaxyBaHHsI BIAMTOBITAIBHOCTI, SIKa BUHUKAE
BHACITIZIOK BUKOPUCTaHHS BOJHOTO CyaHa (y TOMY YHCIi
BiIMIOB1IaJIbHOCTI TICPEBI3HUKA);

kJac 13 - crpaxyBaHHs HILIOT BIANIOBIIAIIBHOCTI (KpIM
BU3HaYeHoi y kimacax 10, 11, 12);

kJac 16 - crpaxyBaHHs IHIIUX (IHAHCOBUX PU3HKIB (KpIM
BU3HAYEHUX Ki1acamu 14, 15);

kjac 18 — crpaxyBaHHsI BUTpaT, MOB’I3aHUX 3 HAJaHHIM
JIOTIOMOTH (acucTaHc) oco0am, sIKl MOTPanIn y CKpyTHE
CTaHOBHMILIE M1/l Yac 311HCHEHHS 0I0POXKI.

6 | CTpaxoBuii arenT € BJaCHUKOM Heobxiono oopamu o0un eapianm, wisaxom npocmaeisiHts
icroTHoi yuacti y CTpaxoBuky TAK HI v
7 | CTpaxoBHK € BJIACHUKOM : :
ST e Heobxiono oopamu o0un eapianm, wisaxom npocmaeisiHts
aresTi TAK__ HIN
8 | Indopmanis nmpo BUHArOpoay Bun BuHAropogu CcrpaxoBOro IOCEpeIHMKA - TIPOIIOBA,
CrpaxoBoro arenra (Bua crutauyetbesi CTpaxoBUKOM Ha miactaBi AkTy no Jlorosopy
BHHAroOpo/Ju, MOPSiA0K Ta JOpY4YEHHS 31 CTPAXOBHX MpPEMiit 3a JOTOBOPaMH CTPaxyBaHHS,
YMOBH ii BUILJIATH) YKIQICHUMHU 3a IOCEPEIHULITBOM CTPAXOBOIO IOCEPEIHHUKA.
OtpumanHs BuHaropogud Oyap SKOTO IHIIOTO BHUAY HE
nepeadadeHo.
9 | Indopmanis nmpo po3mip Ta
CIIOCIO OMJIATH MOCJIYT
CrtpaxoBoro areHra, AKIio .
Knient He omnnauye nociayru CTpaxoBOro rnocepeaHuka
0IJIaTAa TAKUX MOCTYT
3MiCHIOETHCS De3mocepetHbo
KJIiEHTOM
10 | JomaTkoBi miaarexi (kpimMm
CTPaxoBoi nmpemii), sAKi KJIi€eHT Bynap-sKi iHII1 MIaTeXi, KpIM CTPaXOBOi MpeMii, sSKi KII€HT
Oyzae 3000B’s13aHUI CIVIATHTH Oyze 3000B’s13aHUM CIUTATUTH BIAMIOBIAHO 10 YMOB JI0TOBOPY
Bi/INOBiIHO 10 YMOB 10Tr0BOPY CTpaxyBaHHS MiCis Horo ykianeHHs, J[oroBopom 10pydeHHS
cTpaxyBaHHs micJjs Horo 13 CTpaxoBHM areHTOM He mnepeadaveHi.
YKJIQ/IEHHSI
11 | Indopmanisi mpo MexaHizMHu

Ta CIOCO0HM 3aXHUCTYy NpPaB
CIOKMBAYiB (PiHAHCOBHX
MOCJIYT.

Konrakru, 3a sKHMH
CIIOKMBAY BiAOBIIHO 10
3aKOHOJABCTBA Y KpPaiHU Ma€
NPaBo 3BEPHYTHUCS 10
CTPaxX0BOI0 MOCEepeIHUKA,
HauionajibHoro 0anky
YxpaiHu Ta

[Hdopmarlis po3kpuTa B KiHIII JOKyMEHTY**




IHIIMX YIIOBHOBAKEeHUX
JAepPKABHUX OPraHiB

12

Inma indopmanis, BU3HaYeHa
3aKOHAMM YKpaiHH Ta
HOPMATHBHO-TIPABOBHUMH
akramu Peryasitopa

Bincyras

13

Ilepenik BitokpemaeHnx
NigpOo3AiTiB CTPaX0BOro
areHTa, B IKMX CIIOKUBAY MOKe
YKJIACTH JOTOBip CTpaxyBaHHS
(3a HAsIBHOCTI)

Hemace

14

Cnoco0u cruiaTu cTpaxoBoi
npemii 3a 10ropopamMu
CTPaxyBaHH$ HA MOTOYHHUH
PAXyHOK CTPaxoBOIo areHTa
(indopmauiss Haxa€eTHCS, SIKINO
CTPaxXOBHUii MOCepPeIHNK
Bi/IOBiIHO /10 3aKOHOAABCTBA
Ykpainu Ta 1oroBopy(10roopis)
AOPY4eHHs 3i CTpPaXOBHKOM
(cTpaxoBMKaMM) Ma€ NPaBo
OTPMMYBATH BiJl CIOKMBavya
CTPaxoBi npemii Ha NOTOYHMIA
PAXyHOK CTPaxoBOro
nocepeaHnKa 3i cnemniaabHUM
PeKUMOM BUKOPHCTAHHS ISl
uijieil 3apaxyBaHHs Ta
nepepaxyBaHHsl CTPaXOBHX
npemii

Cruiata cTpaxoBoi npemii 3a 10roBopamMu CTpaxXyBaHHA Ha
NOTOYHHUH PAXyHOK CTPAaXOBOI0 areHTa He nepegdaveHo
JAOTOBOPOM /IOPYYEHHS.

15

Crnoco0u 3ailicHeHHS
CTPAaXOBHUM areHTOM

cTpaxoBux BUILIAT (IHGopmanis
HAJA€ThCS, SIKIIO CTPAXOBUIi
NMOCePeIHNK peastizye CTpPaxoBi
NPOIYKTH, SIKI epeadavyarnTb
MOKJIHMBICTH 3apaxXyBaHHA Ta
nepepaxyBaHHsl CTPAXOBHX
BHUILIAT CNOKHUBAYy 3 NOTOYHOI0
PaxXyHKY CTPaxoBOIo
NnocepeaHNKA 3i creniajbHUM
PeKUMOM BUKOPHCTAHHS Uil
nijieil 3apaxyBaHHA Ta
nepepaxyBaHHs CTPaXOBHX
BHILIAT)

3niiicHeHHss CTpaxoBUM areHTOM CTPaXOBHX BHILIAT
cTpaxyBajbHUKaM J[0roBopoM 10py4YeHHsI He
nependavyeHo.

16

IlepeJiik Ta MOPSAIOK HATAHHS
ACHCTYIOUMX MOCTIYT
CrpaxoBum

Arenrom (Indgopmanis
HA/IA€ThCS, AKIIO CTPAXOBH
NMOCePeIHNK HAJA€ ACUCTYIOUi
MOCJIYTH)

Hananus CTpaxoBUM areHTOM acHCTYIOUYHMX MOCJIYT
JloroBopoMm 10py4eHHs He nepeadaveHo.

17

Iopsiaok 00poOKkn
NMEePCOHATbHHUX JaHUX
cnoxuBaviB Ta aii CTpaxoBoro
areHTa moJ0 iX 3aXHCTy

CrpaxoBuil areHT JOTPUMYETHCSI BUMOT 3aKOHY YKpaiHu
«IIpo 3axucT nepcoHanbHUX AAHUX» Ta BHYTPILIHIX
HOpPMAaTHUBHUX JOKyMeHTIB CTpaxoBHKa 710 00poOKH Ta
3aXMCTy NEPCOHATBHUX JIAHUX CIIOXKHUBAYiB (P iHAHCOBUX
HOCTIYT.




* https://zakon.rada.gov.ua/laws/show/1909-20#Text

** KiIieHT Ma€ npaBo 3a 3aXHCTOM CBOI IIPaB TAa 0XOPOHIOBAHNX 3aKOHOM iHTepeciB:

IIPABO HA 3BEPHEHHS /IO CTPAXOBOI KOMITAHII 3A 3AXHCTOM
MNOPYUIEHUX ITPAB:

« 3gepratucs 10 [IpAT ACK «CkapOHuIs» 3 Oynb-SKUMHU 3BEpHEHHSMHU CTOCOBHO HaJaHHS
CTpaxOBHX IOCIYT, SKi TOJAIOTHCS Ta PO3TISAAOTHCS B TOPSIKY, BU3HAueHOMY [lopsiaxom
B3a€MO/Iii 31 CIIOKMBAYaMH Ta MOPAJOK PO3TIIALY 3BEPHEHD CIOKHBAYIB,

po3mimenum Ha BeO-caiiTi IIpAT ACK «CkapOHuIs» Ta JOCTYMHHMM 32 TOCHJIAHHAM
https://skarbnytsia.ua/vypadok/skarhy

* 3BepHyTHCS 110 [IpAT ACK «CrapOHHIIS» 3 METOIO 1103aCy0BOTO BUPIMICHHS CIIOPIB;

* 3BepTaTuCh 10 HarionamsHOTro OaHKy YKpaiHH, IO € JePKABHUM PETYJISITOPOM PHHKIB
(iHAHCOBUX MOCIYT;

* 3BepHyTHUCA JO MOTOPHOTO (TPaHCIOPTHOIO) CTPaxoBOro Oropo YkKpaiHu y 3B’A3KYy 3
nopymieHHssM ToBapucTBa 3aKoHOJABCTBA y cdepi 0OOB’SI3KOBOTO CTpaxyBaHHS IMBUIBHOT
BIJINIOBIATLHOCTI BIIACHUKIB HA3€MHOTO TPAHCIIOPTY;

* 3BepTaTHCSA 10 CYHy.

[IpAT ACK «CxkapOnuis» 3abe3nedye MOXIIMBICTh 1103aCyOBOTO BUPILIEHHS CIOPIB 31
CTHIOYKUBAaYaMH MIISXOM:

* 3BepHeHHs 10 BinnoBiganbHUX oci0 IIpAT ACK «CkapOHuis», yIOBHOBaXEHHMX Ha
PO3IJISA CKapT Ta MPOTIO3HUIILIN;

* [IpoBeieHHS IEPETOBOPIB 3 METOIO TOCSATHEHHS B3aEMONIPUMHSTHOTO PIIICHHS.

Hanpasutu 3BepHeHHs 10 ToBapucTBa MOXKJIMBO B HACTYIHI CIIOCOOU:

* 3 BUKOPHCTaHHIM €JIEKTPOHHOT CKpuHbKHU: hitps://skarbnytsia.ua/vypadok/skarhy

* MUCHMOBE 3BEPHEHHS, HajdiciIaHe 3aco0amu momToBoro 3B s3ky: 79005, m. JIeBiB, By
Caxkcaratucpkoro, 5

* MUCHMOBE 3BEpPHEHHS, MoaHe Oe3mocepeanro B odici ToBapuctea: 79005, m. JIbBiB, ByII.
Caxkcaratucpkoro, 5

* 32 HOMepOM TeieoHy B ycHomy mopsiaky: + 38 (067) 552-0-255

[Ipu 11boMy, y 3BepHEHHI HEOOXITHO BKa3aTH:

* Mpi3BUIIE, 1M 51, IO OATHKOBI,

* MiCII€ TIPOXKHUBAHHSI,;

* 3a3HAYUTH EJIEKTPOHHY IOIMITOBY aapecy, Ha Ky MOXHa HAJCHJIATH BIIMOBiIb, a00 1HIII
3aco0u 3B’sI3KY;

* BUKJACTH CYTh IMOPYIIEHOTO MHUTaHHS, 3ayBa)XKCHHS, IPOIO3HULlii, 3asgBU YU CKapru,
MIPOXaHHS YU BUMOTH;

3BepHeHHs, odopmiieHe 0e3 JOTPUMAaHHS 3a3HAUYEHUX BHUMOT, MOBEPTAETHCS 3asIBHUKOBI 3
BIIMOBIIHUMH P03’ ICHEHHSIMH HE TI3HIII K Yyepe3 JECATh JHIB IICIs HOTO HAAXOKCHHS.

TepMminu po3risiny 3BepHEHb:

3BEpHEHHS PO3TIISAIAIOTHCS 1 BUPIIIYIOTHCS Y TEPMIH HE OUTbIIE OJHOTO MICSIS BiJ AHS iX
HAJXOJDKEHHS, a Ti, sIKI HE MOTPEOYIOTh JI0JaTKOBOIO BUBUCHHS, — HEBIIKIATHO, aje HE IMi3HIIIe
M'ITHAALUATY JHIB Bif JTHS iX OTPUMAaHHS.

SKmo B MICSYHMI TEpPMIH BHPIIUTA MOPYIICHI Yy 3BEPHEHHI MUTaHHS HEMOXIIMBO,
ToBapuCTBO BCTAHOBIIIOE HEOOXIMHUN TEPMIH AJISL IOTO PO3IIIsAY, PO IO MOBIAOMIISETHCS 0COOI,
sKa mojana 3BepHeHHs. [Ipu 1ipboMy 3araabHuil TepMiH BUPILICHHS TUTaHb,

MOPYILIEHUX Y 3BEPHEHH], HE MO>KE€ NIEPEBUIIYBATH COPOKA M'SITH JTHIB.

Ha oOrpynToBany nucbMOBY BUMOT'Y TPOMaISHUHA TEPMIH PO3IIIALY MOXKe OyTH CKOPOUYEHO
BiJl BCTAHOBJICHOTO III€0 CTATTEIO TEPMIHY.

3BepHEHHS TPOMAJsIH, SIKi MalOTh BCTAHOBIJIEHI 3aKOHOJABCTBOM MUIBIH, PO3TIIAJAIOTHCS Y
MePIIOYEPTOBOMY TOPSIKY.

IMPABO HA 3BEPHEHHS /10 YIIOBHOBAXKEHUX OPI'AHIB 3A 3AXUCTOM
MNOPYUIEHUX ITPAB:

JlepaBHe peryiroBaHHs Ta Harjisj 3a AisuibHICTIO ToBapucTBa 3miiicHioe HarioHanbHui
06aHK YKpaiHu, 0 SKOTO 31 CKaproo Ha jaii ToBapucTBa CIOKKBaYi Ta KIIEHTH MOXYTh 3BE€pHYTHUCS:

* 32 agpecoro: ByJ. [HcTUTyTCBKA, 9, M. Kuis, 01601,

* 32 HoMepoM Tenedona: 0 800 505 240

* 33 eJIEKTPOHHOIO momIToro: Nbu@bhbank.gov.ua ,



https://zakon.rada.gov.ua/laws/show/1909-20#Text
https://skarbnytsia.ua/vypadok/skarhy
https://skarbnytsia.ua/vypadok/skarhy
mailto:nbu@bank.gov.ua

* BeO-caift: https://bank.gov.ua/

Indopmanis mpo mopsaok posrisay HamioHambHuM OaHKOM YKpaiHM CKapr MICTHUTbCS Ha
odiniiinomy [HTepHEeT-ipeacTaBHUITBI HamionansHOro 6aHKY B po3aiil “3BepHEHHS TpOMasiH’ 3a
nocmnanasM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals .

V 3B’s3Ky 3 nopymeHHsIM ToBapucTBa 3aKOHOJABCTBA Yy cepi 000B’SI3KOBOTO CTPAXyBaHHS
[UBLUIBHOT BIMOBITATIEHOCTI BJIACHUKIB HA3€MHOTO TPAHCIIOPTY CKapryl TAKOK MOXKYTh OyTH MOJaH1
10 MoTOpHOTO (TPaHCHOPTHOTO) CTPAXOBOTO OFOpO YKpaiHuU:

* sIKe 3HAXOJUTKCS 3a anpecoro: M. Kuis, PycaniBchkuii OynbBap, Oya. 8 (momroBa ajapeca:
02002, Kuis-2, a/c 272)

* teneon: +38 044-239-2030; 0-800-608-800

* E-mail: mtibu@mtibu.kiev.ua

* BeO-caiit: http://www.mtsbu.ua .

Jlep>kaBHOT CITy)KOM 3 MMUTaHb OE3MIEYHOCTI XapYOBUX MPOJIYKTIB Ta 3aXUCTY CHOKUBAYIB JI0
SIKOTO 31 cKaproro Ha Jii ToBapucTBa CIIOKHBadi Ta KIIIEHTH MOXYTh 3BEPHYTHCS

e 3aaapecoro: 01001, m. KuiB Byn. b. ['pinuenxa, 1
e 3a HoMepoMm Tenedona: (044) 279 12 70
e 3a elleKTPOHHOO mornToro https://dpss.gov.ua/zahist-prav-spozhivachiv

IIPABO HA CYJIOBUI 3AXHUCT:

V pa3i nopylieHHs NpaB CHOXUBa4 Ma€ MPaBO 3BEPHYTUCS JI0 CYIy JJIS BIIHOBJIEHHS CBOIX
IIpaB Ta BUMaraTH KOMIIEHcAIll 30MTKIB Ta IHIIUX BUTPAT, IOB'A3aHMX 13 3aXHCTOM HOTO IpaB.

CrioxuBaui 3BUIBHSIIOTBCS Bl CIUIaTH CYJOBOrO 300py 3a IMO30Bamu, IO TMOB'sI3aHI 3
MOPYLIECHHSM IX IIpaB.

Jlo ToBapucTBa MOXKYTh Npes ABISTUCH:

* [T030BH B CY/I 32 MICIIE€3HAXO/PKEHHSIM TOBapuCTBa 3TiHO 3 €IWHUM JIEPKABHUM PEECTPOM
IOPUANYHUX OCI0, PI3UYHMX 0Ci0 - MIANPHUEMIIIB Ta TPOMAICHKUX (POpMYyBaHb, a came: [ amunpkuit
parionnuit  cyn M. JlpBoBa (iHbopmalis mpo Cya  po3MilmieHa 3a  MOCHJIAHHSM:
https://gl.Iv.court.gov.ua/sud1304/ )

* TI030BM MPO BIAIIKOAYBAHHS WIKOIH, 3aMOJISTHOT KaJil[TBOM, IHIIUM YIITKO/HKEHHSIM
310pOB’st a00 cMepTIO I3UYHOT 0COOH, UM IIKOM, 320 IITHOT BHACIIOK BUMHEHHSI KPUMIHAJIBHOTO
MIPABOTOPYILEHHS, MOKYTbh MPea IBISTUCS TaKOXK 32 3apPEECTPOBAHUM MICIIEM

MPOKUBAHHS Y TIepeOyBaHHs MMO3MBava a00 3a MICIIeM 3aIO/IiSTHHSI IIIKO/IH;

* [I030BU PO 3aXUCT MPAB CIIOKHUBAYIB MOXKYTh MPEJ ABJIATUCA TAaKOX 32 3apPEECTPOBAHUM
MiCIIEM TPOXXUBAHHS YU TTepeOyBaHHsI CIIOKUBayda a00 3a MICIIEM 3aIlOIITHHS TKOIA Y1 BUKOHAHHS
JOTOBOPY
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