CKarbHHLIA

CTPIXOBRI KOMmNamia

Indopmanis npo cTpaxoBoro nocepeHUKA,
SIKa HAIA€THCS CTPAXyBAJbHUKY (KJIIEHTY) 10 YKJIaJAeHHS 10TOBOPY CTPaxXyBaHHS

Ha Buxkonanns yactunu 1 crarri 88. 3akony Ykpainu «Ilpo crpaxyBanusa» ™

CTanOBHﬁ MOCEPEAHMUK NEPEHA YRIAACHHAM NOI0OBOPY CTPpaxyBaHHA 3000B’sI3aHN I l'[OBi)IOMI/ITI/I

KJIIEHTY:

3MmicT

Indopmanis npo CtpaxoBoro arenra

®di3znuHa ocoda-nmianpuemMenb

Tpizeuwye,
IBaniBHa
PHOKTIIT 2393105460

abo, y pa3zi eiocymnocmi I11H, cepis ma nomep nacnopma /
HoMep nacnopma y oopmi Kapmru:

im's ma no 6amexkosi KpacoBcbka Ouibra

MmictiesHaxopkeHHs: 03057, m. Kuis, Byn. Cmonenka, Oya. 5/1,
KB.48
aopeca eeb-cauimy (3a HAsABHOCMI)

IIpaBoBuii craryc,
MOBHOBakeHHH 32 /loroBopom
JlopyyeHHsI/areHTCbKUM
AOTOBOPOM

Crpaxosuit mocepeaHuk: CTpaxoBHil areHT

[ToBHoBaxxenHns: [/I6 Kpacoscbka Ouibra IBaniBHa

HoroBip  Jopywennst  Ne04/10/24  Bim  04.10.2024p.
yInoBHOBaXeHUW Bin iMeH1 Ta 3a gopydeHHsMm [IpAT ACK
«CKAPBHUIIS» BuKOHyBaTH [isUIBHOCTI, TOB'sA3aHy 3
peani3alie€ro CTpaxoBUX MPOIYKTIB, a came:

- pekiamyBaHHS Ta/ab0 TIPOBENECHHS MapKETUHTOBUX,
peKJIaMHHX Ta IHIIUX MIATOTOBYMX 3aXOIB, CIIPSIMOBAHHMX Ha
VKJIaJeHHSl JIOTOBOPIB CTpaxyBaHHs, 30Kpema, ajie He
BUKJIIOYHO, HaJaHHA iH(oOpMalii Mnpo YMOBH JIOTOBOPY
CTpaxyBaHHS BIINOBIMHO J0 KpuTepiiB Ta/abo moTpeo,
BU3HAUEHUX KIIEHTaMHU, MPOBEICHHS MOPIBHSAJILHOTO aHANI3y
3a KpUTEPIIMH KITIEHTIB, KOHCYJbTYBAaHHsS IIOJO YMOB
JIOTOBOPY CTpaxyBaHHsS BIOIMOBITHO JO KpUTEpIiB Ta/abo
noTped, BU3HAYCHUX KIIIEHTAMU;

- TMPOIMOHYBaHHS, MPOMO3UIlsl Ta KOHCYJIbTYBaHHS KIII€HTa
HIOJI0 YKJIaJIeHHSI TOTOBOPY CTpaxyBaHHs, MPOBEIEHHS 1HIIOT
po0OTH 3 MATOTOBKY 0 YKIAJACHHS JOTOBOPIB CTPAXyBaHHS,

- YKJIQJICHHS Ta BHECEHHS 3MIH JI0 JOTOBOPY CTpaxyBaHHS,
30KpeMa, aje HE BHKIIOYHO, 3aTy4eHHS JI0 OLIHIOBAHHS
CTPaxOBOI'0 PU3HKY, BIPOTIIHOCTI HACTAHHS CTPAXOBOi MOJIi,
odopMIICHHSI [TOKyMEHTIB Ta pPO3PAaxXyHKIB IIOJO0 CILIaTH
CTpaxoBOi MpeMii.

Homep 3anucy B Peectpi
NOoCepeHUKIB. Axpecy
CTOPIHKH B Mepe:xi InTepHer 3
nocuJianuaM Ha Peectp
MOCePEeIHNKIB [JIsl epeBipKH
¢paxTty peecrpanii CtpaxoBoro
arenTa B PeecTpi nocepennukis

Howmep 3anmcy: 00008235
Anpeca CTOpIHKHM B Mepexi IHTepHeT PeecTpy nmocepe1HUKIB:
https://Kis.bank.gov.ua/search-fu

Indopmanis npo HagaHHsA
IHIMBiAYyaJIbHOI KOHCYJIbTANIl

[HauBiMyanpHi  KOHCYNbTAlil MIOJO0 YMOB  CTPaxOBOTO
npoaykty CTpaxoBuka Ta pekoMeHpamii (mpomosuilii) mpo



https://kis.bank.gov.ua/search-fu

Ta peKoMeHAalii (mpono3uuiii)
KJIEHTY

CTPaxOBHH TMPOMYKT, SKUA MAaKCHUMAallbHO BiIMOBIAATHME
BUMOTraM 1 moTpedam cTpaxyBajibHUKa (KJIIIEHTA) y CTpaxyBaHHI
Haat0Thcst CTPaxOBUM areHTOM.

5 | PexBizuTn CTpaxoBuKiB (HaiiMeHyBaHHS Ta MiCLIe3HAXO/I’KEHHS), CTPAX0Bi MPOAYKTH AKUX
CTPaxXOBHii areHT peaJi3ye, nepesik Nocayr, o HAIalThesl TakuMu CTpaxoBUKaMH. Ajipeca
cTOpiHkM B Mepexi IHTepHeT 3 mocuianHaM Ha Jlep:kaBHUIi peecTp (piHAHCOBHX YCTAHOB

5.1 | IpAT ACK «CKAPBHUIIS» [Tepenik mocmyr, 0 HAAAETHCS CTPAXOBUKOM 3a3HAYCHO HA
kox €/IPITIOY 13809430 BeO-caiiti ctpaxoBuka https://skarbnytsia.ua
79005, m.JIbBiB, [Hpopmartis mpo cTpaxoBuKa 3 J[ep:kaBHOTO peecTpy
ByJ. Cakcarancbkoro, 5 (iHAHCOBHX yCTAaHOB 3a3HAYEHO Ha BeO-cTOpiHIlI PeecTpy
(032)261 62 62 https://kis.bank.gov.ua/search-fu
https://skarbnytsia.ua [Mepenik ki1aciB 3a SKUMU JI0JJATKOBHUIA CTPaXOBUIl areHT

pearizye CTpaxoBi MPOTYKTH:

KJIac 2 - CTpaxyBaHHS Ha BUIIAJ0K XBOpoOU (y TOMY 4uCIi
MEINYHE CTPAaXyBaHHA) - CTPaxXyBaHHs Ha BUIIAJIOK XBOPOOH -
MEIMYHE CTPaXyBaHHSI.

5.2 | AT «CK «<KPATHA» [Tepenik mocmiyr, 110 HAAAETHCSI CTPAXOBUKOM 3a3HAYEHO HA
kon €JIPIIOY 20842474 BeO-caiiti ctpaxoBuka https://krayina.com/page/strakhovi-
04053, m. KniB, KyapsiBcbkuid produkti
y3Bi3, 7, moBepx 9-10 [ndopmariist mpo crpaxoBuka 3 [lep:kaBHOTO peeCTpy
(044) 590 48 00 (iHaHCOBHX YCTaHOB 3a3HAa4YeHO Ha BeO-CcTOpiHIII Peectpy
https://krayina.com/ https://kis.bank.gov.ua/search-fu

[lepenik ki1aciB 3a SKUMH JI0JaTKOBHI CTPAXOBHI areHT
peanizye cTpaxoBi MPOAYKTH:

KJac 3 - cTpaxyBaHHS HA3€MHUX TPAHCIIOPTHUX 3ac001B (KpiM
3aJ1I3HUYHOTO PYXOMOTO CKJIay).

6 | CTpaxoBuii areHT € BIaCHUKOM Heobxiono obpamu ooun eapianm, wiisxom npocmasisiHHs
icroTHoi yuacTti y CTpaxoBuKy TAK HI v

7 | CTpaxoBHK € BJIACHUKOM . .
jcrornol yuaeti y CTpaxoBomy Heobxiono oopamu ooun eapianm, wisaxom npocmaeisiHts

: TAK HI N
aresTi — —

8 | Indopmaniss mpo BUHATOPOIY Bun BuHaropoam CTpaxoBOro IOCEPEIHHKA - TpOIIOBA,
CrpaxoBoro arenra (Bua crutauyetbesi CTpaxoBUKOM Ha miactaBi AkTty no Jlorosopy
BHHArOpo/JH, MOPSIA0K Ta JOpYUYEHHS 31 CTPAXOBHX IPEMiit 3a JOTOBOPAMH CTPaxyBaHHS,
YMOBH ii BUILJIATH) YKJIaJICHUMHU 32 MOCEPEAHUIITBOM CTPAaXOBOTO IMOCEpPEAHMKA.

OtpumanHs BuUHAropogud Oyap SKOTO IHIIOTO BHUAY HE
nepeadadeHo.

9 | Indopmanis nmpo po3mip Ta
CIIOCIO OMJIATH MOCJIYT
CrtpaxoBoro areHra, Ko .

Krient He ornauye nocinyru CTpaxoBoro nocepesHiuka
0IJ1aTa TAKUX MOCIYT
3MiCHIOETHCS De3mocepeIHbo
KJIIEHTOM

10 | JomaTkoBi miaarexi (kpim
CTPaxoBoi nmpemii), sAKi KJIi€eHT Bynap-sKi iHII1 11aTEXK1, KPIM CTPaXoBOi MpeMii, sIKi KITIEHT
Oyzae 3000B’s13aHUI CIVIATHTH Oyze 3000B’s13aHUM CIUTATUTH BIAMIOBIAHO 10 YMOB JI0TOBOPY
Bi/IIIOBi/IHO 10 YMOB 10r0BOpY CTpaxyBaHHs IICJIsA HOro yKJIaJeHHs, JloroBopoM 1opydeHHs
CcTpaxyBaHHs micjs Horo 13 CTpaxoBHM areHToM He nepedaveHi.

YKJIQ/IeHHSI
11 | Indopmanisi mpo MexaHizMu

Ta COco0HU 3aXMCTy NPaB
CIOKMBAYiB (DIHAHCOBHX
MOCJIYT.

Konrakru, 3a AKHMH
CIIO:KMBAY BiAIOBIAHO 10
3aKOHOJABCTBA Y KPaiHU Ma€

[Hdopmarlist po3kpHTa B KiHII JOKyMEHTY**
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NPaBo 3BEPHYTHUCS 10
CTPaX0BOro MoCepeIHUKA,
HauionajibHoro 6anky
Ykpainu Ta

IHIIMX YNIOBHOBAKEHNX
JAep:KaBHUX OPraHiB

Inma indopmanisi, BU3HaYeHA
3aKOHAMM YKpaiHH Ta
HOPMATHBHO-TIPABOBUMH
akramu Peryasitopa

BincyTas

Iepenik BitokpemaeHnx
Nigpo3AiTiB CTPaAX0BOIo
areHTa, B IKMX clo:kuBay moxke | Hemae
YKJIACTH JI0TOBip CTpaxyBaHHS
(3a HAsIBHOCTI)

Cnoco0u criaTu cTpaxoBoi
npemii 3a 10ropopamMu
CTPaxXyBaHHSl HA OTOYHM I
PAXyHOK CTPaxoBOI'0 areHTa
(indopmauiss Haxa€eTHCS, SIKINO
CTPAaxX0OBHUii MOCepPeIHNK
Bi/INOBiIHO /10 3aKOHOAABCTBA
Yxkpainu Ta 10roBopy(10roBopis)
JAOPYYeHHSsI 3i CTPAXOBUKOM
(cTpaxoBMKaMM) Ma€ NPaBo
OTPMMYBAaTH BiJl CIO:KMBa4ya
CTpPaxoBi npemii Ha NOTOYHMIA
PaxXyHOK CTPaxoBOro
nocepeaHNKA 3i cneniajbHUM
PeKNMOM BUKOPUCTAHHA JJIsl
uijieil 3apaxyBaHHs Ta
nepepaxyBaHHsl CTPAXOBHX
npemii

Cmiara crpaxoBoi npemii 3a J0roBOpaMu CTPAXyBaHHA HA
NOTOYHMI PAXyHOK CTPAX0BOI'0 areHTa He nepeadayeHo
JIOrOBOPOM JIOPYYEHHS.

Crnoco0u 3aiiicHeHHS
CTPaXOBHUM areHTOM

cTpaxoBux BUILIAT (iHdopmanis
HAJA€THCS, SIKIIO CTPAXOBU
NMOCePEeIHNK peastizye cTpPaxoBi
NPOXYKTH, SIKI epeadayarnTb
MOKJIHMBICTH 3apaxXyBaHHA Ta 3niiicHenHss CTpaxoBUM areHTOM CTPaXOBHX BHILIAT
nepepaxyBaHHs CTPAXOBHX cTpaxyBajbHUKaM J[0roBopoM 10py4YeHHs He
BHUILIAT CHOKNBAYy 3 MOTOYHOI0 | mepeadavyeHo.

PaxXyHKY CTPaxoBOro
nocepeaHNKA 3i cneniajbHUM
PeKUMOM BUKOPHCTAHHS JIfl
uijieil 3apaxyBaHHs Ta
nepepaxyBaHHsl CTPAXOBHX
BHUILIAT)

IlepeJik Ta MOPAXOK HATAHHS
ACHCTYIOUYMX NOCTIYT
CrpaxoBum

Arenrom (Indgopmanis
HAIA€THCS, KO0 CTPAXOBUIl
NMOCepPeHNK HAJA€ ACUCTYIOUi
MOCJIYTH)

Hanannust CTpaxoBUM areHTOM acHCTYIOUHMX MOCJIYT
JloroBopoMm 10py4eHHs He nepeadaveHo.




17 | Ilopsinok o6podKH CrpaxoBuil areHT JOTPUMYETHCS BUMOT 3aKOHY Y KpaiHH
MePCOHAJIBLHHUX JAHUX «[Ipo 3axHCT MEePCOHANBHUX JAHUX» Ta BHYTPIIIHIX
cno:kuBayviB Ta aii CTpaxoBoro HOpPMAaTHUBHUX JOKyMeHTIB CTpaxoBuKa 710 0OpoOKH Ta
areHTa MOJ0 iX 3aXHCTy 3aXHCTy NEPCOHATBHUX JIAHUX CIIOKHBAYIB (hiHAHCOBUX

HOCIIYT.

* https://zakon.rada.gov.ua/laws/show/1909-20#Text

** KilieHT Mae€ mpaBo 3a 3aXHCTOM CBOI IIPaB TAa 0XOPOHIOBAHNX 3aKOHOM iHTepeciB:

IIPABO HA 3BEPHEHHS /IO CTPAXOBOI KOMITAHII 3A 3AXHCTOM
IMNOPYUIEHUX ITPAB:

« 3gepratucs 10 [IpAT ACK «CkapOHuts» 3 Oynb-SKUMHU 3BEpHEHHSMHU CTOCOBHO HaJaHHS
CTpaxOBHUX IMOCIYT, SKi TMOJAIOThCS Ta PO3MIAAAIOTHCS B TMOPSAIKY, BH3HaYeHOMY llopsakom
B3a€MO/Iii 31 CIIOKMBAYaMH Ta MOPSAJOK PO3TIIATY 3BEPHEHD CIIOKHBAYIB,

po3mimienuM Ha BeO-caiiTi [IpAT ACK «CkapOHuus» Ta AOCTYIHUM 3a IMOCHJIAHHSIM
https://skarbnytsia.ua/vypadok/skarhy

* 3eepHyTUCS 10 [IpAT ACK «CxapOHUIST» 3 METOIO M03aCyJ0BOTO BUPIIMICHHS CIIOPIB;

* 3Bepratuch 10 HamionaneHoro 6anky YkpaiHH, IO € JEpKaBHUM PErYISITOPOM PUHKIB
(1HAHCOBUX MOCIIYT;

* 3BepHyTHUCS O MOTOPHOTO (TPaHCIOPTHOIO) CTPaxoBoro Oropo YkpaiHu y 3B’A3KYy 3
nopymeHHssM ToBapuCTBa 3aKOHOJABCTBa y cdepl OOOB’S3KOBOIO CTPAaxXyBaHHS LMBUIBHOI
B1JIMTOB11aJIbHOCTI BJIACHUKIB HA3€MHOTO TPAHCIIOPTY;

* 3BepTaTHCSA 10 CYNy.

[IpAT ACK «CxkapOuuis» 3a0e3nedye MOXIIMBICTh 1103aCyI0BOTO BUPILIEHHS CIOPIB 31
CTIO)KMBAYaMHU [UITXOM:

* 3BepHenHs 1o BinnmoBiganbHUX oci0 IIpAT ACK «CkapOHuis», yrnoOBHOBaXEHHX Ha
PO3IJIsA]] CKapr Ta MPOIO3HUILiii;

* [IpoBeieHHS MEPETOBOPIB 3 METOIO TOCSATHEHHS B3aEMONPUMHSTHOTO PIIICHHS.

Hanpasutu 3BepHeHHs 10 ToBapucTBa MOKJIMBO B HACTYIHI CIIOCOOU:

* 3 BUKOPHCTaHHIM €JIeKTPOHHOT CKpuHBbKHU: hitps://skarbnytsia.ua/vypadok/skarhy

* MUCHMOBE 3BEPHEHHS, HajdicaaHe 3aco0amu momToBoro 3B s3ky: 79005, m. JIbBiB, ByII.
CakcarascbKoro, 5

* MUCHMOBE 3BEPHEHHS, MojaHe Oe3mocepeaHro B odici ToBapuctea: 79005, m. JIbBiB, ByI.
CakcarasncbKkoro, 5

* 32 HOMepOM TeieoHy B ycHOMY mopsiaky: + 38 (067) 552-0-255

[Ipu 11boMy, y 3BepHEHHI HEOOX1THO BKa3aTH:

* IPI3BUIIE, IM s, IO 0ATHKOBI,

* MicLie TPOKUBAHHS;

* 3a3HAYUTH CJIEKTPOHHY IOIITOBY aJpecy, Ha Ky MOKHA HAJCHJIATH BIANOBiAL, a00 1HIII
3aco0u 3B’sI3KY;

* BUKIACTH CYTh MOPYIICHOTO MHWTAHHS, 3ayBaKCHHA, IPOIO3HULlii, 3agBH YH CKapr,
MIPOXaHHS YU BUMOTH;

3BepHeHHs, odopmiieHe 0e3 JOTpUMaHHs 3a3HAYEHUX BHMOT, MMOBEPTAETHCS 3aSBHUKOBI 3
BIJIMOBITHUMHM PO3’ICHCHHSIMH HE MI3HIII K Yyepe3 JECATh JHIB ITICIS HOTO HAAXOHKCHHS.

TepMinu po3risiay 3BepHEHb:

3BEpHEHHS PO3IIISIIAIOTHCA 1 BUPILIYIOTHCS Yy TEPMIH HE OUIbIIE OJHOTO MICSIS BiJ IHSA iX
HAJXOJKEHHS, a Ti, IKI HE MOTPeOYIOTh JOJATKOBOTO BUBUEHHS, — HEBIAKIAIHO, ajle HE Mi3HIIIe
M'ITHAALUATY JHIB Bif JTHS iX OTPUMAaHHS.

SIKmo B MICSYHUM TepMiH BUPIMIUTU MOPYIIEHI Y 3BEPHEHHI NUTaHHS HEMOXJIUBO,
ToBapHcTBO BCTaHOBJIIOE HEOOXIAHUIN TEPMIH AJIs1 HOTO PO3IIIATY, PO M0 MOBIIOMIISETHCS 0CO0I,
sKa mojana 3BepHeHHs. [Ipu 1iboMy 3araabHuil TepMiH BUPILICHHS TUTaHb,

MOPYIIEHUX Y 3BEpPHEHH], HE MO>KE MEPEBUIIYBATH COPOKA M'SITH JHIB.

Ha o6rpyHTOoBaHy NMCbMOBY BUMOTY TPOMAJSTHMHA TEPMiH PO3TJIIsAy MOXKE OYyTH CKOPOYEHO
BiJl BCTAHOBJICHOTO IIi€0 CTATTEIO TEPMIHY.

3BepHEHHS TPOMAJsH, SIKi MalOTh BCTAHOBJIEHI 3aKOHOJABCTBOM IUIBTH, PO3TIIAJAIOTHCS Y
NEePUIOYEPrOBOMY MOPSIKY.
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IMPABO HA 3BEPHEHHS /10 YIIOBHOBAXEHUX OPI'AHIB 3A 3AXUCTOM
MNOPYUIEHUX ITPAB:

JlepxaBHe peryiIrOBaHHS Ta Harjisj 3a HisuibHICTIO ToBapucTBa 3miiicHroe HarioHanbHUN
O6ank YKpaiHu, 10 SKOTo 31 CKaproo Ha Jii ToBapuCTBa CIOKMBAYi Ta KIIEHTU MOXYTh 3BEPHYTHUCS:

* 3a ajpecoro: ByJ. [HcTuTyTChKA, 9, M. Kuis, 01601,

* 32 HOMepoM Tenedona: 0 800 505 240

* 33 EJICKTPOHHOIO momToro: Nbu@bhank.gov.ua ,

* BeO-caift: https://bank.gov.ua/

Indopmanis mpo mopsaok posrisay HamioHampHuM OaHKOM YKpaiHH CKapr MICTUTHCS Ha
odiniiinomy [HTepHET-TIpeAcTaBHUITBI HamioHanmsHOTO 6aHKY B po3Aiil “3BEpHEHHS TPOMaIsiH’ 3a
nocunanasM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals .

V 3B’s3Ky 3 nopymeHHsIM ToBapucTBa 3aKOHOJABCTBA Y cepi 000B’SI3KOBOTO CTPAXyBaHHS
[UBLUIBHOT BIMOBIAIHOCTI BIIACHUKIB HA3€MHOTO TPAHCIIOPTY CKapTH TAaKOK MOXKYTh OyTH TOJaH1
10 MOTOpHOTO (TPaHCIIOPTHOTO) CTPAXOBOTO OFOpPO YKpaiHU:

* sIKe 3HAXOJUTKCS 3a anapecoro: M. Kuie, PycaniBchkuii OynbBap, Oyn. 8 (momrroBa ajapeca:
02002, Kuis-2, a/c 272)

* teneon: +38 044-239-2030; 0-800-608-800

* E-mail: mtibu@mtibu.kiev.ua

* BeO-caiit: http://www.mtsbu.ua .

JlepxaBHO1 ciy>k0M 3 MUTaHb OE3MEYHOCTI XapUuOBUX MPOJYKTIB Ta 3aXUCTY CIOKHUBAUIB JI0
SIKOTO 31 cKaproto Ha il ToBapucTBa CIIOKKUBayil Ta KIIEHTH MOXXYTh 3BEPHYTHUCS:

e 3aanpecoro: 01001, m. Kuis Byn. b. I'pinuenka, 1
e 3a HoMepoMm Tenedona: (044) 279 12 70
e 3a eyleKTpOHHOO momiToro https://dpss.gov.ua/zahist-prav-spozhivachiv

ITPABO HA CYJIOBUM 3AXHUCT:

VY pasi mopymieHHs MpaB CHOKUBAY Ma€ MPaBO 3BEPHYTHUCS 10 CYAY JJIsl BITHOBJICHHS CBOIX
MpaB Ta BUMaraTH KOMIIEHcAIil 30MTKIB Ta IHIIUX BUTPAT, MOB'A3aHMX 13 3aXHCTOM HOTO IpaB.

CrioxuBadi 3BUIBHSIOTBCS Bij CIUIaTH CYJOBOTO 300py 3a I030BamMu, IO TOB'sI3aHI 3
MOPYIICHHSM iX TIPaB.

o ToBapucTtBa MOXYTh Npea ABISATUCH:

* I030BU B CyJI 3a Miclie3HaxokeHHsIM ToBapucTBa 3rigHo 3 €AMHUM JEpKABHUM PEECTPOM
IOpUINIHUX 0C10, PIBUYHUX OCIO - MIANPHEMIIIB Ta TPOMAJICHKUX (popMyBaHb, a came: [ anuIpKmii
pavionnuit cyn M. JIpBoBa (iHdopmarlis Tpo CyAd  pO3MIMIEHa 32  TOCHJIAHHSIM:
https://gl.Iv.court.gov.ua/sud1304/ )

* MO30BU MPO BIIIIKOAYBAaHHS WIKOAM, 3aMOJisTHOI KaJliITBOM, IHIIUM YIIKOJDKEHHIM
310pOB’st a00 cMepTIO I3UYHOT 0COOH, UM IIIKOH, 30 1iTHOT BHACIIOK BUNHEHHS KPUMIHAJIBHOTO
MIPABOIOPYILEHHS, MOKYTh MPE ABIIATUCS TAKOXK 33 3apPEECTPOBAHUM MicLIEM

MIPOXKUBAHHS YU MepeOyBaHHs Mo3uBaya abo 3a MICIIEM 3aIOAITHHS IKO/IH;

* [I030BU PO 3aXUCT IPAB CIOKHUBAYIB MOXKYTh MPEJ ABJIATUCA TAaKOXK 32 3apPEECTPOBAHUM
MiCIIeM IpOKUBaHHS 4d NepeOyBaHHA CIIoXKKMBaya a0o 3a MiclieM 3amo/IiTHHS IKOAU YU BUKOHAHHS
JOTOBOPY



mailto:nbu@bank.gov.ua
https://bank.gov.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:mtibu@mtibu.kiev.ua
http://www.mtsbu.ua/
https://dpss.gov.ua/zahist-prav-spozhivachiv
https://gl.lv.court.gov.ua/sud1304/

