CKarbHHLIA

CTPIXOBRI KOMmNamia

Indopmanis npo cTpaxoBoro nocepeHUKA,
SIKa HAIA€THCS CTPAXyBAJbHUKY (KJIIEHTY) 10 YKJIaJAeHHS 10TOBOPY CTPaxXyBaHHS

Ha Buxkonanns yactunu 1 crarri 88. 3akony Ykpainu «Ilpo crpaxyBanusa» ™

CTanOBHﬁ MOCEPEAHMUK NEPEHA YRIAACHHAM NOI0OBOPY CTPpaxyBaHHA 3000B’sI3aHN I l'[OBi)IOMI/ITI/I

KJIIEHTY:

3MmicT

Indopmanis npo CtpaxoBoro arenra

®di3znuHa ocoda-nmianpuemMenb

Ipizeuwe, im's ma no oOamekosi Azemma Jloamuiaa
I'eopriiBna

PHOKIIII 2308417925

abo, y pa3zi eiocymnocmi I11H, cepis ma nomep nacnopma /

HoMep nacnopma y oopmi Kapmru:

Miclie3Haxo/pkeHHs: 65123, m. Opeca, [[HimpomeTpoBchka
nopora, 0yn.127, k.94
aodpeca eeb-caiimy (3a HAsIBHOCMI)

IIpaBoBuii craryc,
MOBHOBakeHHH 32 /loroBopom
JlopyyeHHsI/areHTCbKUM
AOTOBOPOM

Crpaxosuit mocepeaHuk: CTpaxoBHil areHT

[ToBHoBaxxenHns: /16 Azemma Jlronmuaa I'eopriiBHa
Horoeip  Hopyuenns  Ne19/12/24-9  Bim  19.12.2024p.
yInoBHOBaXeHUW Bin iMeH1 Ta 3a gopydeHHsMm [IpAT ACK
«CKAPBHUIIS» BuKOHyBaTH [isUIBHOCTI, TOB'sA3aHy 3
peani3alie€ro CTpaxoBUX MPOIYKTIB, a came:

- pekiamyBaHHS Ta/ab0 TIPOBENECHHS MapKETUHTOBUX,
peKJIaMHHX Ta IHIIUX MIATOTOBYMX 3aXOIB, CIIPSIMOBAHHMX Ha
VKJIaJeHHSl JIOTOBOPIB CTpaxyBaHHS, 30Kpema, ajie He
BUKJIIOYHO, HaJaHHA iH(oOpMalii Mnpo YMOBH JIOTOBOPY
CTpaxyBaHHS BIINOBIMHO J0 KpuTepiiB Ta/abo moTpeo,
BU3HAUEHUX KIIEHTaMHU, MPOBEICHHS MOPIBHSAJILHOTO aHANI3y
3a KpUTEPIIMH KITIEHTIB, KOHCYJbTYBAaHHsS IIOJO YMOB
JIOTOBOPY CTpaxyBaHHs BIAIOBITHO JO KpUTEpIiiB Ta/abo
noTped, BU3HAYCHUX KIIIEHTAMU;

- TMPOIMOHYBaHHS, MPOMO3UIlsl Ta KOHCYJIbTYBaHHS KIII€HTa
HIOJI0 YKJIaJIeHHSI TOTOBOPY CTpaxyBaHHs, MPOBEIEHHS 1HIIOT
po0OTH 3 MATOTOBKY 0 YKIAJACHHS JOTOBOPIB CTPAXyBaHHS,

- YKJIQJICHHS Ta BHECEHHS 3MiH JI0 JOTOBOpPY CTpaxyBaHHS,
30KpeMa, aje HE BHKIIOYHO, 3aTy4eHHS JI0 OLIHIOBAHHS
CTPaxOBOI'0 PU3HKY, BIPOTIIHOCTI HACTAHHS CTPAXOBOi MOJIi,
odopMIICHHSI [TOKyMEHTIB Ta pPO3PAaxXyHKIB IIOJO0 CILIaTH
CTpaxoBOi MpeMii.

Homep 3anucy B Peectpi
NocepeIHNKIB. Anpecy
CTOPIHKHU B Mepe:xi InTepHer 3
nocuJianuaM Ha Peectp
MOCePEeIHNKIB [JIsl epeBipKH
¢paxTty peecrpanii CtpaxoBoro
arenTa B PeecTpi nocepennukis

Howmep 3anmcy: 00005533
Anpeca CTOpIHKHM B Mepexi IHTepHeT PeecTpy nmocepe1HUKIB:
https://Kis.bank.gov.ua/search-fu

Indopmanis npo HagaHHsA
IHIMBiAYyaJIbHOI KOHCYJIbTANIl

[HauBiMyanpHi  KOHCYNbTAlil MIOJO0 YMOB  CTPaxOBOTO
npoaykty CTpaxoBuka Ta pekoMeHfamii (Tpomo3uIlii) mpo



https://kis.bank.gov.ua/search-fu

Ta peKoMeHAalii (mpono3uuiii)
KJIEHTY

CTPaxOBHH TMPOMYKT, SKUA MAaKCHUMAallbHO BiIMOBIAATHME
BUMOTraM 1 moTpedam cTpaxyBajibHUKa (KJIIIEHTA) y CTpaxyBaHHI
Haat0Thcst CTPaxOBUM areHTOM.

PexBiznTn CtpaxoBuKiB (HaliMeHYBAaHHSI Ta MiCLIe3HAXO/KeHHs), CTPaXOBi NMPOAYKTH SIKHUX
CTPaxXOBHIl areHT peaJi3ye, Nmepeik MocJayr, Mo HaAaThcsd TakuMu CTpaxoBukamu. Ajpeca
CTOPIHKH B Mepe:xi IHTepHeT 3 nocuaaHHsAM Ha JlepxaBHUH peecTp (PiHAHCOBHUX YCTAHOB

5.1

IIpAT ACK «CKAPBHUILIA»
koa €IPTIOY 13809430
79005, JIbBiB,

ByJ. Cakcarancbkoro, 5
(032)261 62 62
https://skarbnytsia.ua

[lepenix mocyr, 110 HAAAETHCA CTPAXOBUKOM 3a3HAYCHO Ha
BeO-caiiTi ctpaxoBuka https://skarbnytsia.ua

[Hpopmartis mpo cTpaxoBuKa 3 J[ep:kaBHOTO peecTpy
(iHAHCOBHX yCTAaHOB 3a3HAYEHO Ha BeO-cTOpiHIlI PeecTpy
https://Kis.bank.gov.ua/search-fu

[Nepenix kmaciB 3a IKUMH JIOJJATKOBHIA CTPAXOBHH areHT
pearizye CTpaxoBi MPOTYKTH:

kJiac 1 - cTpaxyBaHHS BiJ HEIIACHOTO BHIAAKY (Y TOMY YHCIi
Ha BHUITAJJOK BUPOOHUYOT TPaBMH Ta poQeciitHoro
3aXBOPIOBAHHS);

KJIac 2 - CTpaxyBaHHS Ha BUIAJ0K XBOpoOHU (y TOMY UucCIi
MeINYHE CTPaXyBaHHs);

KJ1ac 3 - CTpaxyBaHHS HA3€MHUX TPAHCIIOPTHUX 3acO01B (KpiM
3JII3HUYHOTO PYXOMOTO CKJIaNy);

KJjac 8 - cTpaxyBaHHs MaiiHa BiJl BOTHIO Ta HEOE3MEYHOTO
BITUBY TIPUPOIHUX SBHIII;

KJ1ac 9 - cTpaxyBaHHsI MaifHa BiJ] IIIKOJIH, 3aM0IITHOT TPAJIoM,
MOPO30M, IHIIUMH MOJISIMH (BKJIIOUAIOYU KPaabKKYy, pO30ii,
rpabibK, YMHCHE MOIIKOKEHHSI/3HUILIEHHS MaliHa), KpIM
MO/, BU3BHAYEHHUX Y KJ1aci §;

kJac 10 - ctpaxyBaHHS BiMOBIIaIBLHOCTI, sSIKa BHHUKAE
BHACIIIJIOK BUKOPUCTAHHS HA3EMHOTO TPAHCTIOPTHOTO 3aC00y
(y ToMy 4HCII1 BIAMOBITAIBHOCTI MMEPEBI3HUKA);

kjac 13 - crpaxyBaHHS 1HIIOT BiIMOBITAIBHOCTI (KpIM
BH3Ha4yeHoi y kmacax 10, 11, 12);

KJjac 18 - crpaxyBaHHsI BUTpAT, OB’ SI3aHUX 3 HAJAHHAM
JIOTIOMOTH (aCHCTaHC) 0c00aM, SIK1 TOTPAITUIIN y CKPYTHE
CTAHOBHIIE M1/ Yac 3/1IHCHEHHSI TI0I0POXKI.

5.2

T/B CK «EKCIIO
CTPAXYBAHHS»

koa €IPTIOY 35392462
02002, m. KuiB, By.JI.
Jlynauapcbkoro, 0ya.14, o¢.81
(044)238 62 38
https://exposk.com.ua/

[lepenik mociyr, Mo HANAETHCS CTPAXOBUKOM 3a3HAYCHO HA
BeO-caiiTi CTpaxoBUKa
https://exposk.com.ua/insuranceprodukts.html

[Hdopmarris mpo ctpaxoBuka 3 Jlep:kaBHOTO PeeCTpy
¢iHAaHCOBHX yCTAaHOB 3a3HA4YCHO Ha BeO-cTOpiHIll PeecTpy
https://Kis.bank.gov.ua/search-fu

[Tepenik ki1aciB 3a SIKUMHU CTPAXOBUM areHT peaji3ye CTpaxoBi
TPOIYKTH:

kJac 1 - cTpaxyBaHHS BiJ] HEIIACHOTO BUMAJIKY (Y TOMY YHCIi
Ha BHIQJIOK BUPOOHUYOT TpaBMH Ta PodeciiiHOro
3aXBOPIOBaHHS);

5.3

AT «CK «IHI'O»

Koa €IPIIOY 16285602

01054, micro Kuis, By.1.
ByabBapuo Kyapsiscbka, oya. 33
(044) 490-27-44

https://ingo.ua/

[epenix mocnyr, 110 HAAAETHCS CTPAXOBUKOM 3a3HAYEHO Ha
BeO-caiiTi cTpaxoBuka https://ingo.ua/strakhovi-produkty
Indopmariis npo ctpaxoBuka 3 Jlep>kaBHOTO peecTpy
(iHaHCOBHMX YCTaHOB 3a3HAa4€HO Ha BeO-cTOpiHLI PeecTpy
https://Kis.bank.gov.ua/search-fu

[epenik knaciB 3a IKUMHU CTPaXOBHH areHT peastizye CTpaxoBi
HOPOAYKTH:

kJi1ac 1 - cTpaxyBaHHS BiJl HEIIIACHOTO BUIAAKY (Y TOMY YHCII
Ha BHUIAJJOK BUPOOHUYOT TpaBMH Ta podeciiiHoro
3aXBOPIOBAHHA);



https://skarbnytsia.ua/
https://skarbnytsia.ua/
https://kis.bank.gov.ua/search-fu
https://exposk.com.ua/
https://exposk.com.ua/insuranceprodukts.html
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KJIac 2 - CTpaxyBaHHs Ha BUIAJO0K XBOPOOH (Y TOMY YHCIi
MEINYHE CTPAaXyBaHH!);

KJ1ac 3 - cTpaxyBaHHS Ha3eMHHUX TPAHCIIOPTHHUX 3ac00iB (KpiM
3aJTI3HUYHOTO PYXOMOTO CKJIany);

KJIac 4 - CTpaxyBaHHS 3aJTI3HUYHOTO PYyXOMOTO CKJIAY;
KJIac 5 - CTpaxyBaHHS NOBITPSIHUX CY/IEH;

KJ1ac 6 - cTpaxyBaHHS BOJHMX CYZCH;

KJIac 7 - CTpaxyBaHHS MaiiHa, L0 IEPEBO3UTHCS (BKIIIOUAIOUH
BaHTaX, Oarax (BaHtaxo0arax);

KJIac 8 - cTpaxyBaHHs MaiiHa BiI BOTHIO Ta HEOE3MIEYHOTO
BIUTMBY NPUPOIHUX SBUIII,

KJIac 9 - cTpaxyBaHHS MaifHa BiJI IITKO/IH, 3aI10/TISTHOT TPAIOM,
MOPO30M, IHIIMMHU NOTISIMH (BKITFOYAI0YH KPAADKKY, pO30iid,
rpabix, yMUCHE MOIIKOKCHHS/3HUIIICHHS MaifHa), KpiM
011, BU3BHAYCHUX Y KJaci §;

kjac 10 - crpaxyBaHHS BIAMOBIAAIBHOCTI, SIKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS HA3€MHOT'O TPaHCIIOPTHOTO 3ac00y
(y ToMy 4mncIi BIAMOBIJAILHOCTI MIEPEBI3HUKA);

kjacll- ctpaxyBaHHS BiIMOBITAIBHOCTI, IKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS MOBITPSHOTO CyJHA (y TOMY YHCII
BIJIMOBIIAJILHOCTI MEPEBI3HUKA);

kJac 12 - crpaxyBaHHS BiIMOBIIAIBLHOCTI, sSIKa BHHUKAE
BHACIIZIOK BUKOPUCTAHHSI BOJIHOTO Cy/iHA (Y TOMY YHCITi
BIJIMOBIIAJILHOCTI MEPEBI3HUKA);

kJac 13 - cTpaxyBaHHS 1HIIO1 BIAMOBIAATBHOCTI (KpIM
BHU3Ha4yeHoi y kmacax 10, 11, 12);

kJac 16 - crpaxyBaHHS HIIMX (PIHAHCOBUX PU3UKIB, KPIM
CTpaxyBaHHS KPEIUTIB Ta MOPYKH (TapaHTii);

KJjac 18 - crpaxyBaHHsI BUTpAT, OB’ SI3aHUX 3 HAJAHHAM
JIOTIOMOTH (aCHCTaHC) 0c00aM, SIK1 TOTPAITUIIN y CKPYTHE
CTAHOBHIIE T/ Yac 3/11HCHEHHSI TI0I0POXKI.

6 | CTpaxoBuii areHT € BJaCHUKOM Heobxiono oopamu o0un eapianm, wisaxom npocmaeisiHts
icroTHol yuacTti y CTpaxoBuKy TAK HIN_
7 | CTpaxoBHK € BJIACHUKOM . .
T e o e Heobxiono oopamu ooun sapianm, L\l]lﬂﬂxojl/l NpPOCMABIAHHS
areHTi TAK__ HIX
8 | Indopmanis npo BUHATOpoay Bun BuHaropoau CrpaxoBOro IMoOCEpeHHKA - TIPOILIOBA,
CrtpaxoBoro arenra (Bua crutauyetbesi CTpaxoBUKOM Ha miactaBi AkTty a0 Jloroopy
BHHATOPO/IH, MOPS/IOK Ta JOpYUYEHHS 31 CTPAXOBHX IPEMiit 3a JOTOBOPAMH CTPaxyBaHHS,
YMOBH ii BUILJIATH) VKJIaJICHUMHU 32 MOCEPEAHUIITBOM CTPAXOBOTO IMOCEPETHHUKA.
OtpumanHs BuHaropogud Oyap SKOTO IHIIOTO BHUAY HeE
nepea0ayeHo.
9 | Indopmanis nmpo po3mip Ta
CIOCi0 OMJIATH MOCJIYT
CTpaxoBoro arenra, kim0 .
Knient ne omnauye nocnyru CTpaxoBoro nocepeaHuka
0IJ1aTa TAKUX MOCIYT
3AIHCHIOETHCA Oe3mocepe HbO
KJIIEHTOM
10 | JomaTkoBi muaTexi (kpim
CTPaxoBoi nmpeMil), sIKi KJII€HT Bynp-siki iHII TUIaTEX1, KpIM CTPAaX0oBOI MpeMii, sIKi KITI€EHT
Oyzae 3000B’s13aHUI CIVIATUTH Oyze 3000B’s13aHUH CIUTATUTH BIIMOBIAHO O YMOB JOTOBOPY
Bi/INOBiIHO /10 YMOB J10r0BOPY CTpaxyBaHHS MicHs Horo ykianeHHs, J[oroBopom 10pydeHHS
cTpaxyBaHHs micJjs Horo 13 CTpaxoBHM areHTOM He mnepeadaveHi.
YKJIQ/IEHHSI
11 | Indpopmanisi mpo MexaHiZMHu

Ta cnoco0u 3aXuCTy NPaB

[Hdopmarlis po3kpHUTa B KiHII JOKyMEHTY**




CIOKMBAYiB (PIHAHCOBHX
MOCJIYT.

KonTakTu, 3a AKHMH

CIIO:KMBAY BiANOBIIHO 10
3aKOHOJABCTBA YKpaiHHU Ma€
NPaBo 3BEPHYTHUCS 10
CTPAX0BOI0 MOCEePeIHUKA,
HanionanbHoro 6anky Ykpainu
Ta IHIIMX YIIOBHOBAKEHUX
JA€ep:KAaBHUX OPraHiB

Inma indopmanis, BU3HaYeHA
3aKOHaMM YKpaiHH Ta
HOPMATHBHO-IIPABOBHUMHU
akramu Peryasitopa

Bincyrtas

Iepenik BitokpemaeHnx
Nigpo3aiiiB cTPaxXoBOro
areHTa, B IKNX crnokuBay Mmoxke | Hemae
YKJIACTH JOTOBip CTpaxyBaHHS
(3a HAsIBHOCTI)

Cnoco0u cruiaTu cTpaxoBoi
npemii 3a 10ropopamMu
CTPaxyBaHHSl HA MOTOYHHU I
PAXyHOK CTPax0BOI'0 areHTa
(indopmaniss Haxa€THCS, SIKINO
CTPAaXOBHUil NOCEPEIHUK
Bi/INOBiIHO /10 3aKOHOAABCTBA
Yxkpainu Ta 10roBopy(10roBopis)
JOPY4Y€HHS 3i CTPAXOBUKOM
(cTpaxoBMKaMM) Ma€ MPaBo
OTPHMYBATH BiJl CO:KMBa4ya
CTPAaXoBi NMpeMii Ha MOTOYHUH
PAXyHOK CTPaxo0BOIo
nocepeaHNKA 3i creniajbHUM
PeKUMOM BUKOPHCTAHHS 1JIfl
uijieil 3apaxyBaHHs Ta
nepepaxyBaHHs CTPAXOBHX
npemii

Cmiara crpaxoBoi npemii 3a J0roBopaMu CTPaXyBaHHA HA
MOTOYHUI PAaXyHOK CTPAXOBOI'0 areHTa He nependavyeHo
JAOTOBOPOM /IOPYY€EHHS.

Crnoco0u 3aiiicHeHHS
CTPaXOBHUM areHTOM

cTpaxoBux BUILIAT (IHGopmanis
HAJA€THCS, SIKIIO CTPAXOBUIi
NMOCEePETHNK peaslizye CTpPaxoBi
NPOAYKTH, SIKi mepeadav4anTb
MOKJIMBICTH 3apaxXyBaHHs Ta 3nilicHenHss CTPaxOBHM areHTOM CTPAXOBHX BHILIAT
nepepaxyBaHHs CTPAXOBHX cTpaxyBajbHUKaM /[0roBopoM 10py4YeHHs He
BHUILIAT CHOKMBAYy 3 MOTOYHOI0 | mepeadavyeHo.

PaxXyHKY CTPaxoBOro
NnocepeHNKa 3i crneniaabHIM
Pe:KMMOM BUKOPHCTAHHS JJIs1
nijieil 3apaxyBaHHsl Ta
nepepaxyBaHHsl CTPaxXOBHX
BHUILIAT)

IlepeJik Ta MOPAXOK HATAHHS
ACHCTYHUMX MOCTYT
CrpaxoBum

Hagannsa CTpaxoBUM areHTOM acCHCTYIOUYHMX MOCIYT
Jorosopom 1opy4eHHsI He nepeadaYeHo.




ArenTtom (Ingopmanis
HA/1a€ThCH, AKIIO CTPAXOBHH
NocepeHNK HAA€ ACUCTYIOUi

MOCJIYTH)

17 | Ilopsinok 06podKH CrpaxoBuil areHT JOTPUMYETbCS BUMOT 3aKOHY Y KpaiHu
NEePCOHATbHMUX JaHUX «[Ipo 3axucT mepcoHaNbHUX JAHUX» Ta BHYTPIIIHIX
cno:xkuBayviB Ta aii CTpaxoBoro HOpPMAaTHUBHUX JOKyMeHTIB CTpaxoBuKa 0 0OpoOKH Ta
areHTa MO0 iX 3aXHCTy 3aXHCTy NEPCOHATBHUX JIAHUX CIIOKHBAYIB (hiHAHCOBUX

TIOCIIYT.

* https://zakon.rada.gov.ua/laws/show/1909-20# Text

** KilieHT Ma€ nmpaBo 3a 3aXHCTOM CBOI IIPaB TAa 0XOPOHIOBAHNX 3aKOHOM iHTepeciB:

IIPABO HA 3BEPHEHHS /IO CTPAXOBOI KOMITIAHII 3A 3AXHCTOM
MNOPYUIEHUX ITPAB:

* 3geprarucs o0 [IpAT ACK «CkapOuuiisi» 3 Oyab-IKUMH 3BEPHEHHSIMU CTOCOBHO HaJaHHS
CTPaxOBHX IIOCIYT, SIKi TIOJAIOTHCS Ta PO3TISIAOTBECS B TOPSIKY, BU3HAYeHOMY [lopsakom
B3a€MO/IIT 31 CIIO’KMBAaYaMH Ta MOPSAJOK pO3IJIsy 3BEpHEHb CIIOKMBAYIB,

po3mimienuM Ha BeO-caliTi [IpAT ACK «CkapOHuus» Ta AOCTYIIHUM 3a HOCHJIAHHSIM
https://skarbnytsia.ua/vypadok/skarhy

* 3eepHyTUCS 10 [IpAT ACK «CxapOHUIST» 3 METOIO M03aCyJ0BOTO BUPIIICHHS CIIOPIB;

* 3BepraTuch 10 HamionaneHoro Ganky YkpaiHH, IO € JEpKaBHUM PETYISITOPOM PHUHKIB
(1HAHCOBUX MOCIYT;

* 3BepHyTHUCS O MOTOPHOTO (TPaHCIOPTHOIO) CTPaxoBOro Oropo YkpaiHu y 3B’A3KYy 3
nopymeHHssM ToBapucTBa 3aKOHOJABCTBa y cdepi 0OOB’S3KOBOIO CTpPaxXyBaHHS LHBUIBHOT
B1JIMTOB11aJIbHOCTI BJIACHUKIB HA3€MHOTO TPAHCIIOPTY;

* 3BepTaTHCSA 10 CYNy.

I[IpAT ACK «CkapOuunsg» 3a0e3redye MOKIMBICTh MM03aCyJOBOTO BHUPIIMICHHS CIIOPIB 31
CIHOKMBAaYaMH LIISIXOM:

* 3BepHeHHs1 10 BimnmoBimanpbHUX 0ci0 [IpAT ACK «CkapOHuIlss», YIOBHOBaXEHUX Ha
PO3IJISIA CKapT Ta MPOTIO3HIIIN;

* [IpoBeieHHS MEPETOBOPIB 3 METOIO TOCSATHEHHS B3aEMONPUMHSTHOTO PIICHHS.

Hanpasutu 3BepHeHHs 10 ToBapucTBa MOXKJIMBO B HACTYIHI CIIOCOOU:

* 3 BUKOPHCTaHHIM €JIEKTPOHHOT CKpuHbKHU: hitps://skarbnytsia.ua/vypadok/skarhy

* MUCHMOBE 3BEPHEHHS, HajaiciaaHe 3acob0amu momToBoro 3B’s3ky: 79005, m. JIbBiB, By
CakcaraHcbKkoro, 5

* MUCHMOBE 3BEPHEHHS, MoaHe Oe3mocepeanno B odici ToBapuctea: 79005, m. JIbBiB, ByI.
CakcaraHcbKkoro, 5

* 32 HOMepOM TeieoHy B ycHomy mopsiaky: + 38 (067) 552-0-255

[Ipu 11boMy, y 3BepHEHHI HEOOX1THO BKa3aTH:

* pi3BUIIE, IM s, TO OATHKOBI,

* Miclie TPOKUBAHHS;

* 3a3HAYUTH €JICKTPOHHY MOIITOBY aJpecy, Ha Ky MOXKHA HAJACWJIATHU BIANOBiAb, a00 1HIII
3aco0u 3B’SI3KY;

* BUKIACTH CYTh IMOPYILIEHOTO IHWTaHHS, 3ayBa)KCHHS, MPOIO3HUIlii, 3asgBH YH CKapr,
MIPOXaHHS YU BUMOTH;

3BepHeHHs, odopmiieHe 0e3 JOTPUMAaHHS 3a3HAUEHUX BHUMOT, TIOBEPTAETHCS 3asIBHUKOBI 3
BIIMOBIIHUMH PO3’SICHEHHSAMH HE MI3HIII K Yepe3 AeCATh AHIB Micis HOoro HaaXxo I KEHHS.

TepMinu po3risiny 3BepHEHD:

3BEepHEHHS PO3IIIAAAI0THCS 1 BUPIIIYIOThCA y TEPMiH He OUIbIle OJHOTO Micsls BiJ JHS iX
HAJXOJKEHHS, a Ti, IKi HE MOTPeOYIOTh JOJATKOBOTO BHBUEHHS, — HEBIAKIAIHO, ajle HE Mi3HIIlIe
M'ITHAALUATY JHIB Bif JTHS iX OTPUMAaHHS.

SIKmo B MICSYHUI TEpMiH BUPIIMIUTH TOPYIIEHI Y 3BEPHEHHI IMUTaHHS HEMOXJIUBO,
ToBapuCTBO BCTAHOBIIIOE HEOOXIMHUN TEPMIH AJIST IOTO PO3TIISAY, PO IO MOBIAOMIISETHCS 0CO0I,
sKa mojana 3BepHeHHs. [Ipy 11boMy 3araabHuil TepMiH BUPILICHHS TUTAHb,

MOPYILIEHUX Y 3BePHEHH], He MOKE€ TIEPEBHIIYBATH COPOKA M'SITH JTHIB.
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Ha o6rpyHToBaHy NMCbMOBY BUMOT'Y TPOMAJSITHMHA TEPMiH PO3TJIIsLY MOXKE OYyTH CKOPOYECHO
BiJl BCTAHOBJICHOTO IIi€0 CTATTECIO TEPMIHY.

3BepHEHHS TPOMAJISH, SIKI MalOTh BCTAHOBJICHI 3aKOHOJIABCTBOM IUIBIH, PO3TISAAIOTHCS Y
NEPUIOYEPrOBOMY MOPSIKY.

ITPABO HA 3BEPHEHHS 10 YIIOBHOBAKEHHUX OPI'AHIB 3A 3AXUCTOM
MNOPYUIEHUX ITPAB:

JlepxaBHEe peryJiIrOBaHHS Ta Harjsj 3a HisuibHICTIO ToBapucTBa 3miiicHroe HarioHanbHUN
06ank YKpaiHu, 10 SKOTo 31 CKaproo Ha Jii ToBapuCTBa CIIOKMBAYi Ta KIIEHTH MOXYTh 3BEPHYTHUCS:

* 3a aj)pecoro: ByJI. [HcTUTYyTCBKA, 9, M. KuiB, 01601,

* 3a HOMepoM Teneona: 0 800 505 240

* 33 eJIEKTPOHHOIO momToro: Nbu@bhank.gov.ua ,

* BeO-caiT: https://bank.gov.ua/

Indopmanis mpo mopsaok posrisay HamioHampHuM O0aHKOM YKpaiHH CKapr MICTUTBHCS Ha
odiniiinomy [HTepHET-TIpeAcTaBHUITBI HamioHanmsHOTO 6aHKY B po3Aiil “3BepHEHHS TPOMaIsiH’ 32
nocwnanHsaM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals .

V 3B’s3Ky 3 nopyuieHHs M ToBapucTBa 3aKOHOJABCTBA y cpepi 000B’I3KOBOTO CTPaxyBaHHs
LMBUIBHOI BIINOBIIaJIbHOCT1 BIACHUKIB HA3€MHOTO TPAHCIIOPTY CKapry TaKOXK MOKYThb OyTH MOJIaH1
710 MOTOpPHOTO (TPaHCHIOPTHOTO) CTPAXOBOTO OIOPO YKpaiHu:

* K€ 3HAXOJUTHCS 3a anpecoro: M. KuiB, PycaniBcbkuit OynbBap, Oya. 8 (momroBa aapeca:
02002, Kuis-2, a/c 272)

* teneon: +38 044-239-2030; 0-800-608-800

* E-mail: mtibu@mtibu.kiev.ua

* BeO-caiT: http://www.mtsbu.ua .

JlepxaBHO1 ciy:k0H 3 MUTaHb OE3MEYHOCTI XapUuOBUX MPOJYKTIB Ta 3aXUCTY CIOKHUBAUIB JI0
SIKOTO 31 cKaproto Ha il ToBapucTBa CIIOKHUBaYil Ta KIIEHTH MOXXYTh 3BEPHYTHCS:

e3a aspecoro: 01001, m. KuiB Byn. b. I'pinuenka, 1
¢ 32 HOMepoM Tenedona: (044) 279 12 70
®3a eJIeKTPOHHOKO TomnToxo https://dpss.gov.ua/zahist-prav-spozhivachiv

IPABO HA CYJIOBUM 3AXHUCT:

VY pasi nopylieHHs NpaB CHOXUBA4 Ma€ MPaBO 3BEPHYTHUCS A0 CyAy Ul BIAHOBIEHHS CBOiX
MpaB Ta BUMaraTd KOMIICHCAIIll 30MTKIB Ta 1HITUX BUTPAT, MOB'SI3aHUX 13 3aXUCTOM HOTO TIpaB.

CrioxuBadi 3BUIBHSIOTBCS Bl CIUIaTH CYIOBOTO 300py 3a IO30Bamu, IO TOB'sI3aHI 3
MOPYILEHHSM iX Mpas.

o ToBapucTtBa MOXYTbh Hpea’ ABISATUCH:

* I030BU B CyJI 3a Miclie3HaxokeHHsIM ToBapucTsa 3riqHo 3 €AMHUM JEPKABHUM PEECTPOM
IOpUIUIHUX 0C10, PIBUYHUX OCIO - MIAIPHEMIIIB Ta TPOMAJICHKUX (popMyBaHb, a came: [ anuIpkuii
parionnuii cyn M. JIpBoBa (iHdopmarllis Tpo CyAd  pO3MIlIeHa 3a  TOCHJIAHHSIM:
https://gl.Iv.court.gov.ua/sud1304/ )

* MO30BU MPO BIIINIKOAYBAHHS WIKOAM, 3aMOJisTHOI KaJliITBOM, IHIIUM YIIKOJDKEHHIM
310poB’st a00 cMepTIO I3UYHOT 0COOH, UM IIKOH, 3aI01iTHOT BHACIIOK BUNHEHHS KPUMIHAJIBLHOTO
MIPABOIMOPYILIEHHS, MOKYTh MPE IBISATUCS TAKOXK 32 3apPEECTPOBAHUM MICIIEM

MIPOXKMBAHHS 4K MepeOyBaHHs Mo3uBaya abo 3a MICIEM 3aIOAITHHS IIKO/IN;

* [I030BU PO 3aXUCT MPAB CIOXKHUBAYIB MOXKYTh MPEJ ABIATUCA TaKOXK 32 3apPEECTPOBAHUM
MiCIIeM IPOKUBaHHS 4d NepeOyBaHHA CIOkKHBayda abo 3a MiCIIeM 3aloIiTHHS KO Y1 BUKOHAHHS
JOTOBOPY



mailto:nbu@bank.gov.ua
https://bank.gov.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:mtibu@mtibu.kiev.ua
http://www.mtsbu.ua/
https://dpss.gov.ua/zahist-prav-spozhivachiv
https://gl.lv.court.gov.ua/sud1304/

