)

CKarPbHHLIA

CTPAXOBd KOMNaMIA

In¢dopmanis npo cTpaxoBoro nocepexHUKa,
SIKa HA/IA€THCS CTPAXyBAJbHUKY (KJIIEHTY) 10 YKJIaJAeHHS J0TOBOPY CTPaxXyBaHHS

Ha Buxkonanns yactunu 1 crarri 88. 3akony Ykpainu «Ilpo crpaxyBanHsa»™

CTanOBHﬁ MOCEPEAHMUK NEPEHA YRIAACHHAM NOIOBOPY CTpaxyBaHHA 3000B’sI3aHN I l'[OBi)IOMI/ITI/I

KJIIEHTY:

3MmicT

Indopmanis npo CtpaxoBoro areHra

IOpuanuna ocoda

Tosua Hazea AKIIIOHEPHE TOBAPUCTBO
AKIIIOHEPHA CTPAXOBA KOMITAHIA «/IHICTEP»
koo €J[PIIOY 13800475

Mmicrie3naxopkerns: 79022, m. JIeBiB, Byir. ['opomonbka, 174
aopeca eeb-catimy https://dnister-group.com.ua/

IIpaBoBuii craryc,
MOBHOBAakeHHH 32 /loroBopom
JlopyyeHHsI/areHTCbKUM
AOTOBOPOM

CrpaxoBuii mocepeaHuk: CTpaxoBHil areHT

IToBnoBaxkenus: AT ACK « IHICTEP»

Horoeip  Jlopyuennst  Ne23/12/24-17 Bim  23.12.2024p.
YIIOBHOBaXXEHUI B iMeH1 Ta 3a gopydyeHHsMm [IpAT ACK
«CKAPBHUIIS» BuKOHYBaTH [JISUIBHOCTI, TOB'SI3aHy 3
peani3aliero CTpaxoBUX MPOIYKTIB, a came:

- pekiamMyBaHHS Ta/ab0 TIPOBENCHHS MAapKETHHTOBUX,
peKJIaMHHX Ta IHIIUX MIATOTOBYMX 3aXOIB, CIIPSIMOBAHHMX Ha
YKJIaJeHHS JIOTOBOPIB CTpaxyBaHHS, 30Kpema, ajie He
BUKJIIOYHO, HaJaHHA iH(QopMalii Mmpo YMOBH JIOTOBOPY
CTpaxyBaHHS BIIMOBIIHO JO KpUTEpiiB Ta/abo moTpeo,
BU3HAYCHUX KIIIEHTAMHU, TTPOBEACHHS MOPIBHAIBHOTO aHATI3Y
3a KpHUTEpIIMH KIIE€HTIB, KOHCYJIbTYBaHHS IOJO YyMOB
JIOTOBOPY CTpaxyBaHHsI BIAIOBITHO JO KpUTEpiiB Ta/abo
noTped, BU3HAYCHUX KIIIEHTAMU;

- TMPOTMOHYBaHHS, MPOMO3UIlsI Ta KOHCYJIbTYBaHHS KIII€HTa
HIOJI0 YKJIaJIeHHS IOTOBOPY CTPaxyBaHHS, MPOBEAEHHS IHIIOT
po0OTH 3 MIATOTOBKY 0 YKJIAJACHHS JOTOBOPIB CTPAXyBaHHS,

- OTpPUMAaHHS CTPaxOBUX MpeMid BiJ KIi€HTa BUKIIOYHO Ha
OKpeMHI TOTOYHUH paxXyHOK 13 CHEI[IaIbHUM PEXUMOM
BUKOpPUCTaHHS (i3 HaJaHHIM pekBi3uTiB CTpaxoBildi KOMITaHi1
opu MOro BIAKPUTTI) Ta MoJanblie IiX MepepaxyBaHHs
CtpaxoBiii KOMITaHii.

- YKJIQJICHHs] JOTOBOPIB CTpaxyBaHHS Ta BHECEHHS B HUX 3MiH
NUIIXOM YKJIaJ€HHS JOJATKOBUX yroJ BiJ iMeHi CTpaxoBHKa.

Homep 3anucy B Peectpi
NocepeIHNKIB. Alpecy
CTOPIHKH B Mepe:xi InTepHer 3
nocuJianuaM Ha Peectp
MOCePEeIHNKIB [JIsl epeBipKH
¢paxTy peecrpanii CtpaxoBoro
arenTa B PeecTpi mocepennukis

Howmep 3ammcy: 00010999
Anpeca CTOpIHKHM B Mepexki IHTepHeT PeecTpy nmocepe1HUKIB:
https://Kis.bank.gov.ua/search-fu

Indopmanis npo HagaHHsA
IHIMBIAyaJbHOI KOHCYJIbTALIT

[HauBiMyanpHi  KOHCYNbTalil IMIOJ0 YMOB  CTPaxOBOTO
npoaykty CTpaxoBuka Ta pekoMeHAalii (TMpomo3uilii) mpo
CTPaxOBHH TMPONIYKT, SKWM MaKCHUMAalbHO BIIMOBIAATHME



https://dnister-group.com.ua/
https://kis.bank.gov.ua/search-fu

Ta peKoMeHAalii (mpono3uuiii)
KJIEHTY

BUMOTraM 1 moTpedam cTpaxyBajibHUKA (KIIIEHTA) y CTpaxyBaHHI
Ha/al0ThCst CTPaXOBUM areHTOM.

5 | PexBizuTu CTpaxoBukiB (HaiiMeHyBaHHS Ta MiCLe3HAXO/:KEHHS), CTPAXOBi MPOAYKTH AKUX
CTPaXOBHii areHT peaJi3ye, nepesik Nocjayr, o HaJalThesd TakuMu CTpaxoBHKaMu. Afipeca
cTOpiHKH B Mepexi IHTepHeT 3 mocuianHaM Ha Jlep:kaBHUIi peecTp (piHAHCOBHX YCTAHOB

5.1 | IpAT ACK «CKAPBHUIIS» [Tepenik mociyr, 0 HAAAETHCS CTPAXOBUKOM 3a3HAYCHO HA
kox €/IPITIOY 13809430 BeO-caiiti ctpaxoBuka https://skarbnytsia.ua
79005, JInBiB, [Hpopmartis mpo cTpaxoBuKa 3 J[ep:kaBHOTO peecTpy
ByJ. Cakcarancbkoro, 5 (iHAHCOBHX yCTaHOB 3a3HA4YCHO Ha BeO-cTOpiHIlI PeecTpy
(032)261 62 62 https://kis.bank.gov.ua/search-fu
https://skarbnytsia.ua [Mepenik ki1aciB 3a SKUMU JI0JJATKOBHUIA CTPaXOBUIl areHT
peaiizye CTpaxoBi MPOJTYKTH:
kJac 1 - cTpaxyBaHHS BiJ HEIIACHOTO BHUIAAKY (Y TOMY YMCIi
Ha BHUITAJJOK BUPOOHUYOT TPaBMH Ta PO QeciitHoro
3aXBOPIOBAHHS)
kJac 10 - crpaxyBaHHsI BIANOBIJAIIBHOCTI, IKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS Ha3€MHOT'0 TPAHCIIOPTHOTO 3ac00y
(y ToMy 4mncIl BIANIOBIAIIBHOCTI EPEBI3HUKA);
kJac 18 - crpaxyBaHHsI BUTpAT, OB’ 3aHUX 3 HAIlAaHHAM
JIOTIOMOTH (acucTaHc) ocolam, sIKl MOTPanmIn y CKpyTHE
CTaHOBMIIIE M1/l Yac 311HCHEHHS 0I0POXKI.
5.2 | AT «CT «TAC» (npuBaTHe) [Tepenik mocayr, 1m0 HAAAETHCSI CTPAXOBUKOM 3a3HAYCHO HA

ko €JIPITIOY 30115243

03062, KuiB, np. bepecreiicbkui,
65 (044)536 00 20

https://sgtas.ua

BeO-caiiTi ctpaxoBuka https://sgtas.ua

[Hdpopmanis npo crpaxoBuka 3 Jlep:kaBHOTO peecTpy
¢iHAaHCOBHMX yCTaHOB 3a3HA4YEHO Ha BeO-cTOpiHIll PeecTpy
https://kis.bank.gov.ua/search-fu

[lepenik ky1aciB 3a SKUMH JI0AaTKOBHI CTPAXOBHI areHT
peanizye cTpaxoBi MPOAYKTH:

kjac 1 — cTpaxyBaHHS BiJl HEIIACHOTO BUTIAIKY (Y TOMY YHCIT1
Ha BHIAJI0OK BUPOOHUYIOT TpaBMH Ta IPo(eciiitHOro
3aXBOPIOBaHH);

KJIaC 2 — CTpaxyBaHHS Ha BUIAJIOK XBOPOOH (Y TOMY YHCITi
MEIUYHE CTpaxyBaHHs);

KJjac 3 - CTpaxyBaHHS Ha3eMHHUX TPAHCIOPTHHUX 3aC00IB (Kpim
3II3HUYHOTO PYXOMOTO CKJIany);

KJ1ac 4 - CTpaxyBaHHS 3aJI3HUYHOTO PYXOMOT'O CKJIay;

KJIac 5 - cTpaxyBaHHS NOBITPSHUX CY/ICH;

KJ1ac 6 - cTpaxyBaHHS BOJHHX CYJeH (MOPCHKUX CYJIEH, CY/AEH
BHYTPIIIHHOTO IJIAaBAHHS Ta IHIIUX CAMOXIIHUX YU
HECaMOXITHUX TUTABYYUX CIOPYA);

KJIac 7 - CTpaxyBaHHS MaiHa, 110 MEePEBO3UTHCS (BKIFOYAIOUH
BaHTaX, Oarax (BaHTaxo0arax);

KJ1ac 8 - cTpaxyBaHHsI MaiiHa Bi/l BOTHIO Ta HEOE3MEYHOTO
BILTUBY MIPUPOJHUX SBUIII,

KJ1ac 9 - cTpaxyBaHHS MaifHa BiJI IIIKO/HU, 3aIl0I1THOT TPAIOM,
MOPO30M, IHIITUMH MOISIMH (BKIIIOUAIOUN KPAJIDKKY, pO30ii,
rpabiK, yMUCHE TOIIKODKEHHS/3HUIIICHHS MaiiHa), KPiM
MOJ1il, BUBHAYEHHX Y KJaci §;

kiac 10 - crpaxyBaHHsI BIAMOBITAILHOCTI, IKa BUHUKAE
BHACJTIOK BUKOPUCTAHHSI HA36MHOTO TPAHCIOPTHOTO 3ac00y
(y ToMy 4McIIi BIIMOBIATBHOCTI IEPEBI3HUKA);

kiac 11 - crpaxyBaHHsI BIAMOBITAIBHOCTI, IKa BUHUKAE
BHACITZIOK BUKOPUCTaHHS MOBITPSHOTO cy/Ha (Y TOMY YHCIi
BiJIMOBIIaJIbHOCTI IEPEBI3HUKA);



https://skarbnytsia.ua/
https://skarbnytsia.ua/
https://kis.bank.gov.ua/search-fu
https://sgtas.ua/
https://sgtas.ua/
https://kis.bank.gov.ua/search-fu

kJac 12 - crpaxyBaHHsI BIAMOBIAIBHOCTI, sIKA BUHUKAE
BHACIIZIOK BUKOPUCTaHHS BOJHOTO CcyaHa (y TOMY YHCIi
BiJIMIOB11aIbHOCTI TIEPEBI3HUKA);

kJac 13 - crpaxyBaHHs iHIIOT BiAMOBIAATBHOCTI (KpiM
BHU3HA4eHoi y kiacax 10, 11, 12);

KJac 14 - crpaxyBaHHs KPEAUTIB - CTpaxyBaHHS KPEIHUTIB
kJac 15 - crpaxyBaHHs OpyKH (rapaHTii);

KJac 16 - crpaxyBanHs iHIIMX (iHAHCOBUX PU3HKIB (KpIM
BU3HaYCHUX Kiacamu 14, 15);

kJjac 17 - crpaxyBaHHs CyJJOBUX BUTpAT;

kJjac 18 — crpaxyBaHHs BUTpaT, MOB’I3aHUX 3 HAJaHHIM
JI0TIOMOTH (acucTaHc) oco0am, sIKl MOTPanuIn y CKpyTHE
CTaHOBUIIIE ITiJT Yac 3AIHCHEHHS MOIOPOXKI.

5.3

IpAT «CK «ACKO JAC»

kon €JIPIIOY 13494943

ByJ1. CoGopHa, 37, m. JIpy:kKiBKa,
JloHeubka 00.1.

Anpeca odicy, ae 3HAXOIUTHCSA
kepiBHUNTBO ToBapucTBa:
04080, KuiB, ByJ1.
HoBokocTsinTHHIBCHKA, 1B, 4
noBepx

(050) 473-97-69
https://askods.com/

[Tepenik mocyr, 0 HAAAETHCS CTPAXOBUKOM 3a3HAYCHO HA
BeO-caiiti ctpaxoBuka https://askods.com/ua/strahovye-uslugi
[Hdopmartist mpo crpaxoBuka 3 [lep>kaBHOTO peecTpy
¢iHaHCOBMX YCTAHOB 3a3HA4Y€HO Ha BeO-cTOpiHIll PeecTpy
https://Kis.bank.gov.ua/search-fu

[lepenik ki1aciB 3a SKUMH JI0AaTKOBHI CTPAXOBUI areHT
pealtizye CTpaxoBi MPOIYKTH:

kjac 1 — cTpaxyBaHHS BijJ HEIIACHOTO BUIAJKY (Y TOMY YHCIT1
Ha BUMAJ0K BUPOOHUYOT TpaBMHU Ta Npo¢eciitHoro
3aXBOPIOBaHHS);

KJIac 2 — cTpaxyBaHHs Ha BUIAJI0OK XBOPOOH (y TOMY YHCIi
MeIUYHE CTPaXyBaHHS);

KJac 3 - cTpaxyBaHHS HA3€MHUX TPAHCIIOPTHUX 3ac001B (KpiM
3II3HUYHOTO PYXOMOTO CKJIany);

KJ1ac 7 - cTpaxyBaHHS MaiHa, 10 NTePEBO3UTHCS (BKITFOYAIOUH
BaHTaX, Oarax (BaHTaxobarax);

KJjac 8 - cTpaxyBaHHS MaiiHa BiJl BOTHIO Ta HEOE3MEYHOTO
BILTUBY MIPUPOJHUX SBUIIL;

KJjac 9 - ctpaxyBaHHs MaifHa BiJl IITKOJIH, 3aI0XISTHOT TpaioM,
MOPO30M, IHIITUMHU MOISIMU (BKJIFOYAIOYH KPAADKKY, PO30iid,
rpabiK, yMUCHE TIOIIKOKEHHS/3HUIIICHHS MaifHa), KPiM
MO/, BA3BHAYCHUX Y KJacl §;

kJjac 10 - crpaxyBaHHS BIAMOBIAAIIBHOCTI, SIKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS Ha3€MHOTO TPAHCIOPTHOTO 3aC00y
(y ToMy 4HnCII1 BIIOBITAIBHOCTI MEPEBI3HUKA);

kJjac 11 - crpaxyBaHHS BIAMOBIAAIIBHOCTI, SIKa BUHUKAE
BHACJIIJIOK BUKOPUCTAHHS MMOBITPSHOTO CyaHA (Y TOMY YHCITi
BIJINTOB1IaJIbHOCTI MEPEBI3HUKA);

kJac 12 - crpaxyBaHHsI BIANOBITAIIBHOCTI, IKa BUHUKAE
BHACJI1I0K BUKOPUCTAHHS BOJAHOTO CyJHA (Y TOMY YHCIi
BIJIMTOBIIAJIbHOCTI MEPEBi3HUKA);

kJac 13 - crpaxyBaHHs iHIIOT BIAMOBITAIBHOCTI (KpiM
BHU3HaueHoi y kiacax 10, 11, 12);

kJjac 18 — crpaxyBaHHsI BUTpaT, 0B’ 13aHUX 3 HAJaHHIM
JIOTIOMOTH (acucTaHc) ocobam, SKi MOTPAMUIN Yy CKPYTHE
CTaHOBHIIIE MiJ Yac 3A1IHCHEHHS MOI0POXKi.

CTpaxoBuii areHT € BJIaCHUKOM
icroTHOi yyacTi y CTpaxoBuky

Heobxiono obpamu ooun eapianm, wiiaxom npocmaeisaHs.
TAK HIV_

CTpaxoBHK € BJACHUKOM
icroTHoi yyacti y CtpaxoBomy
areHTi

Heobxiono obpamu ooun eapianm, wiisaxom npocmaeisaHs.
TAK HIV_

Indopmanisa npo BuHaropoay
CrtpaxoBoro aresra (Bujg

Bua BuHaropoam CcTpaxoBOro TMOCEpPEIHHMKA - TPOILIOBA,
crutauyetbesi CTpaxoBUKOM Ha minctaBi ATy no JloroBopy



https://askods.com/
https://askods.com/ua/strahovye-uslugi
https://kis.bank.gov.ua/search-fu

BHHAropojam, NopsiioK Ta
YMOBH I BUILJIATH)

JOPYYEHHS 31 CTPaXOBHUX MpeMiii 32 JOTOBOpaMH CTpaXyBaHHS,
YKJIQJICHUMHU 3a TIOCEPEIHULTBOM CTPaxOBOTO IOCEPEIHHKA.
OTpumaHHs BUHAropogd OyAb SKOTO IHIIOTO BHIY HE
nepeadaydeHo.

Indopmanis npo po3mip ta
CIOCi0 OMJIATH MOCJIYT
CTpaxoBOro arenra, sikio
OIIATA TAKUX MOCTYT
3AIHCHIOETHCA Oe3mocepeHbO
KJIIEHTOM

Kinient He omuauye nmocmyru CTpaxoBoro nocepeHuka

10

JoaarkoBi nuartexi (kpim
CTPaxoBoi npemii), AKi KJIi€HT
Oy/ae 3000B’si3aHUI CIVIATUTH
Bi/INOBiIHO 10 YMOB I0rOBOPY
CTpaxyBaHH{ MicJis iHoro
YKJIA/ICHHS

Bynp-siki iHII TUIaTEX1, KPIM CTPAX0OBOI IpeMii, sIKi KITIEHT
Oyze 3000B’s13aHMIA CIUTATUTH BIATIOBIAHO 10 YMOB JIOTOBOPY
CTpaxyBaHHS ITiCJISI HOTO yKJIaeHHs, JloroBopoM TOpy4IeHHS
13 CTpaxOBHM areHTOM He nepeadaveHi.

11

Indopmanis npo mexanizmu
Ta CNOCO0HU 3aXMCTy NPaB
CIOKMBaYiB (PiHAHCOBMX
MOCJIYT.

KonTakTu, 3a AkUMH
CIOKUBAY BiIMOBiHO 10
3aKOHOJABCTBA Y KpPaiHU Ma€
NPaBo 3BEPHYTHCH 10
CTPAaxX0BOI'0 NMoOcCepeIHUKA,
HanionanbHoro 6anky
Ykpainu ta

IHIIMX YIIOBHOBAXKEHUX
JepKaBHUX OPraHiB

[Hdpopmaris po3kpuTa B KiHII JOKYMEHTY™*

12

Inma indgopmanisi, BU3HAYeHA
3aKOHaAMM YKpaiHu Ta
HOPMATHBHO-NIPABOBUMH
akrtamu Peryasitopa

Bincyras

13

IlepeJik BinokpemJeHUX
miPo3aLIiB CTPAX0BOIro
areHTa, B SIKUX CIOKUBA4 MOKe
YKJIACTH JIOTOBip cTPaxyBaHHA
(3a HASIBHOCTI)

Hemac

14

Cnoco0u cniiaTu cTpaxoBoi
npemii 3a 10ropopamMmu
CTPaxyBaHHS HA MOTOYHUI
PaXyHOK CTPaxoBOI0 areHTa
(inpopmaitiss HAZAETHCS, AKIIO
CTPAXOBHMH MOCEPETHUK
BiJIIOBiTHO 10 3aKOHOAABCTBA
Ykpainu Ta 10roBopy(10roBopiB)
AOPYYEHHS 3i CTPAXOBHKOM
(cTpaxoBHKaMH) Ma€ IPaBo
OTPMMYBATH BiJl CNIOKHBa4a
CTPaxoBi npemii Ha TOTOYHUI
PaxXyHOK CTPax0BOro
NnocepeHNKa 3i crneniaabHIM
Pe:KMMOM BUKOPHUCTAHHS 51
nijieil 3apaxyBaHHsl Ta
nepepaxyBaHHsl CTPaXOBHX
npemii

Jdorosopom nopy4eHHs nepeadadeHo CIIaTy CTPaxoBoil
npemii 3a I0roBOPpaMM CTPaAXyBAHHSI HA NOTOYHM I
PAaXyHOK CTPaxoBOIr0 areHTa

IToTo4unuii paxyHoOK 3i creniaJJbHUM PeKHMOM
BHKOPHCTAHHS:

UA093534890000026008100000109 B AT «<ACBIO BAHK»




15 | Cnocoou 3ailicHeHHsI
CTPaXOBHM areHTOM

cTpaxoBux BUILIaT (iHdopmanis
HA/1A€ThCH, AKIIO CTPAXOBHH
NOCepPeIHUK pealli3ye CTPaxoBi
NPOAYKTH, SIKi nepeadavyanTb
MOKJIMBICTH 3apaxXyBaHHs Ta 3nilicHenHss CTpaxOBUM areHTOM CTPAXOBHX BHILIAT
nepepaxyBaHHsl CTPaXOBHX cTpaxyBajbHHKAaM J[0roBopoM 10py4YeHHs He
BHILIAT CIOKUBAYY 3 MOTOYHOI0 | mepeadaveHo.

PaxyHKYy CTPaxoBOro
nocepeaHnKa 3i cneniaabHUM
PEKHUMOM BHKOPUCTAHHS IS
nijieil 3apaxyBaHHs Ta
nepepaxyBaHHs CTPaXOBHX
BHILJIAT)

16 | Ilepesik Ta NOPSIIOK HAAHHS
ACHCTYIOUMX NOCJIYT
CrtpaxoBum

Arenrom (Indopmanis
HA/IA€THCS, AKIIO0 CTPAXOBUIi
NocepeHNK HAJA€ ACUCTYIOUi

Haganns CTpaxoBUM areHTOM aCHCTYIOYHX MOCJIYT
JloroBOpoOM 10py4eHHsI He nepeadavyeHo.

MOCJIYTH)

17 | Iopsiiok 06podOKH CrpaxoBuil areHT JOTPUMYETHCS BUMOT 3aKOHY Y KpaiHu
NMEePCOHAJIbHUX JAHUX «IIpo 3axuCT MEePCOHAIBHUX JAHUX)» Ta BHYTPIITHIX
cnoxkuBaviB Ta aii CTpaxoBoro HOPMATHBHUX JIOKyMeHTIB CTpaxoBUKa 0 00poOKHU Ta
areHTa Moo iX 3aXUCTy 3aXUCTY NEPCOHAIBHUX JIaHUX CIIOKHUBaviB (PIHAHCOBUX

TTOCITYT.

* https://zakon.rada.gov.ua/laws/show/1909-20# Text

** KulieHT Ma€ mpaBo 3a 3aXHCTOM CBOI IPAB Ta OXOPOHIOBAHUX 3aKOHOM iHTepeciB:

ITPABO HA 3BEPHEHHSI 10 CTPAXOBOI KOMITAHII 3A 3AXUCTOM NOPYIIEHUX
ITPAB:

» 3Bepratucs 1m0 IIpAT ACK «CkapOuuiiss» 3 Oyap-SKHMHU 3BEPHEHHSMH CTOCOBHO HaJlaHHS
CTPaxOBHX MOCIYT, 5Kl MOJAIOTHCS Ta PO3TIAIAIOTHCS B MOPSAKY, BusHaueHOMY llopsakom B3aemoii 31
CIOKMBaYaMH Ta MOPAJOK PO3IJIsAly 3BepHEHb CIIOKUBAYIB,

posmimenuMm Ha BeO-caiiti [IpAT ACK «CkapOuuniss» Ta JOCTYIHHM 3a TOCHJIAHHSIM
https://skarbnytsia.ua/vypadok/skarhy

* 3BepHyTUCS 10 [IpAT ACK «CxrapOHUIST» 3 METOIO 1M03aCyJ0BOTO BUPIIICHHS CIIOPIB;

* 3BepTaTHCh 10 HarionansHoro 6anky Y kpainu, 110 € Jep>KaBHUM PEryasiTOpOM PUHKIB (piHAHCOBUX
MIOCIIYT;

* 3BepHYyTUCA 10 MOTOPHOTO (TPAaHCIOPTHOTO) CTPAXOBOTO OI0PO YKpAiHU y 3B A3KY 3 MOPYIICHHIM
ToBapucTBa 3ak0HOaBCTBA y cepi 000B’A3KOBOIO CTpaxXyBaHHS IIUBUIHHOI BIANOBITAIBHOCTI BIACHUKIB
HA3eMHOTO TPaHCIOPTY;

* 3BEPTATHUCS 10 CYAY.

I[IpAT ACK «CxkapOuuis» 3a0e3neuye MOMIMBICTh I03aCyJOBOTO BHUPIIICHHS CHOPIB 31
CHOKMBaYaMH MIJISIXOM:

* 3BepHeHHs 110 BianoBinaabHuX oci0 [IpAT ACK «CxkapOHulsn», ymoBHOBOXEHUX Ha PO3IJIs]] CKapr
Ta TIPOTIO3UIILIA;

* [IpoBeieHHS TIEPETOBOPIB 3 METOIO TOCSATHEHHS B3aEMONPUMHATHOTO PIICHHS.

Hanpasutu 3BepHeHHs 10 ToBapuCTBa MOXKIIMBO B HACTYIHI CIIOCOOU:

* 3 BUKOPHCTaHHSM €JIeKTPOHHOT cCKpuHBKH: Nttps://skarbnytsia.ua/vypadok/skarhy

* MHCbMOBE 3BEPHEHHS, HaJiclaHe 3aco0amMu MOMTOBOTO 3B’s3Ky: 79005, M. JIbBiB, By
CakcaralncbKoro, 5

* MHMCBMOBE 3BEpPHEHHs, NojaHe OesnocepenHbo B odici Tomapucta: 79005, m. JIbBiB, By:.
CakcaralncbKkoro, 5



https://zakon.rada.gov.ua/laws/show/1909-20#Text
https://skarbnytsia.ua/vypadok/skarhy
https://skarbnytsia.ua/vypadok/skarhy

* 32 HoMepoM TeseoHy B ycHOMY nopsinky: + 38 (067) 552-0-255

[Tpu poMy, y 3BepHEHHI HEOOXIHO BKa3aTH:

* IpI3BHIIE, IM 51, IO 0ATHKOBI,

* MiCIIe TPOKUBAHHS;

* 3a3HAYUTHU CJIICKTPOHHY IOIMITOBY aJpecy, Ha Ky MOKHA HAJICUJIATH BiANOBiIb, a0 iHIII 3aco0u
3B’S3KY;

* BUKJIACTU CYTh MOPYLICHOT'O MUTAHHS, 3ayBaKCHHS, MPOMO3UILii, 3asBU YU CKApIH, IPOXaHHS YU
BHMOTH;

3BepHEHHS, OQopMmiIeHe Oe3 MOTpUMaHHS 3a3HAYCHHX BHUMOT, TIOBEPTAETHCS 3asBHUKOBI 3
BIJINOBITHUMH PO3’ICHCHHSIMU HE TI3HIII SIK Yepe3 AeCATh AHIB MICIs HOro HaIXOKECHHS.

Tepminu po3risay 3BepHEHb:

3BepHEHHS PO3TIIAAIOTHECSA 1 BUPINIYIOTHCS Y TepMiH HE OUTbIIe OJHOTO Micsls Bim mHS iX
HAJXOJDKEHHS, a Ti, SKi HE TOTPeOyIOTh JOJATKOBOIO BHWBYCHHS, — HEBIIKIATHO, aje HE IMi3Hime
M'ITHAAUATH JHIB Bifl THS iX OTPUMAaHHS.

SIKIIO B MICSIYHUN TEPMiH BUPIUIMTH MOPYIICHI y 3BEpHEHHI MUTAHHS HEMOXKIHNBO, TOBapHCTBO
BCTAHOBJIIOE HEOOXIIHUM TEPMIH JUII WOTO PO3IIILAy, MPO IO TMOBIMOMIISIETHCS 0COO01, sKa TMojaja
3BepHEHHs. [Ipu 11boMy 3araJlbHHI TEPMiH BUPIMICHHS ITUTaHb,

MOPYIIEHUX Y 3BEPHEHHI, HE MOXE TIEPEBUIILYBATH COPOKA M'SITH JHIB.

Ha oOrpyHToBaHy nucbMOBY BUMOTY IPOMaJsIHUHA TEPMIH PO3IIISIY MOXKE OYTH CKOPOYEHO Bif
BCTaHOBJICHOTO III€I0 CTATTECIO TEPMIHY.

3BepHEHHsI TPOMASH, SKI MAarOTh BCTAHOBJIEHI 3aKOHOJABCTBOM IUIBIH, PO3IJIIAIOTBCA Yy
MepII0YePrOBOMY MOPSIKY.

IMPABO HA 3BEPHEHHSI [0 YIOBHOBAKEHHUX OPI'AHIB 3A 3AXHUCTOM
IMOPYUIEHUX ITPAB:

Jlep>xaBHE perysroBaHHS Ta HArjsj 3a NiIbHICTIO ToBapucTBa 3ailicHIOe HarioHansHuil OaHK
VYkpainu, J10 sikoro 31 ckaproro Ha 1ii ToBapucTBa Crio)kuBayi Ta KJIIEHTH MOKYTb 3BEPHYTHUCS:

* 3a azipecoro: ByIL. [HcTHTYTCBKA, 9, M. Kuie, 01601,

* 3a HOMepoM Tesnedona: 0 800 505 240

* 3a eJIEKTPOHHOIO momiToro: Nbu@bhank.gov.ua ,

* BeO-caiit: https://bank.gov.ua/

[Hdopmartiss mpo mopsaok posriany HarioHanpHuM 0OaHkOM YKpaiHM cKapr MICTHTBCS Ha
odiriitnoMy I[HTepHeT-TIpeAcTaBHUIITBI HamionaasHOTO OaHKY B po3aun ‘“3BepHEHHS TpoOMaasH’ 3a
nocunanasM: hitps://bank.gov.ua/ua/consumer-protection/citizens-appeals .

VY 3B’sa3Ky 3 mopymieHHsSM ToBapuCTBa 3aKOHOJABCTBA y cepi 0O0OB’S3KOBOTO CTpaxyBaHHS
IUBUIBHOI BiJIMOBIIAILHOCTI BJIACHUKIB HA3€MHOTO TPAHCIIOPTY CKAprd TAKOXX MOXYTh OyTH IOJaHi JI0
MoTopHOro (TpaHCHOPTHOTO) CTPAXOBOToO O10po YKpaiHu:

* K€ 3HAXOJUThCA 3a anapecoro: M. Kuis, PycaniBchkuii OymnbBap, Oya. 8 (momrosa aapeca: 02002,
Kwuis-2, a/c 272)

* tenedon: +38 044-239-2030; 0-800-608-800

* E-mail: mtibu@mtibu.kiev.ua

* BeO-caift: http://www.mtsbu.ua .

JlepxaBHOT Ci1yk0u1 3 TUTaHb 0E3MEYHOCTI XapUOBUX MPOAYKTIB Ta 3aXUCTY CHOKUBAUIB /10 SIKOTO 31
ckaproro Ha aii ToBapucTBa Crio)KMBayi Ta KIIEHTH MOXYTh 3BEPHYTHUCS:

e 3aazapecoro: 01001, m. KuiB Byn. b. ['pinuenka, 1

e 3a HOMepoM Tenedona: (044) 279 12 70

e 3a eJIeKTpOHHOO mortoto https://dpss.gov.ua/zahist-prav-spozhivachiv

IIPABO HA CYJIOBUM 3AXUCT:

VY pa3i mopyIieHHs mpaB CIOKKWBAY Ma€ MPaBoO 3BEPHYTUCS 10 CYAY AJIs BITHOBJICHHS CBOiX MpaB Ta
BHMAarati KOMIIeHcallii 30MTKIB Ta IHIIUX BUTPAT, MOB'SI3aHUX 13 3aXUCTOM HOro mnpas.

CnoxuBayi 3BUIBHSAIOTHCS Bl CIUIATH CYZ0BOT0 300py 3a M030BaMH, 1110 MOB'A3aHi 3 MOPYILIEHH M 1X
mpas.

Jlo ToBapucTBa MOXKYTh Mpe IBISTHUCH:

* MO30BHM B CyJ 3a MiCLE3HAXO/KEHHSIM ToBapHcTBa 3rifHO 3 €IUHUM JEp’KaBHUM PEECTPOM
IOPUJIMYHUX 0Ci0, hi3MuHUX 0Ci0 - MIANPHEMIIIB Ta TPOMAICHKUX (POPMYyBaHb, a came: ['anuubkuii paifoHHUN
cya M. JIbBoBa (iH(opMallis Tpo cyj po3miiieHa 3a nocunanusam: https://gl.lv.court.gov.ua/sud1304/ )
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* MI030BH PO BIALIKOJYBAHHS IIKO/H, 3aMOIISTHOT KaJIITBOM, IHIIUM YIIKOJKEHHSM 3/10pOB’a a00
cMepTio Pi3MuHOi 0cOOU, UM IIKO/AH, 3aMOAITHOT BHACTIIOK BUYMHEHHS KPUMIHAIBHOTO MPABOMOPYIICHHS,
MOJXYTh TPeA IBISATHUCS TAKOXK 3 3aPEECTPOBAHUM MICIIEM

MPOKMBAHHS 4M TiepeOyBaHHs NMO3MBaya ad0 32 MIiCIIEM 3aIlOISTHHS IKO/IH;

* TI030BU IPO 3aXKUCT MPaB CIIOKUBAYIB MOXKYTh IPEJ ABIATHCA TaKOXK 33 3aPEECTPOBAHUM MICIIEM
MPOKMBAHHS YU TIepeOyBaHHs CIOXKHMBaya ab0 32 MiCLIeM 3alOiSTHHS IIKOIM YU BUKOHAHHS IOTOBOPY



